
 
PRESS RELEASE 

Criton and TLJ Access Control partner for contactless check-in and mobile 
key 

Edinburgh, 7 April 2021 – Award-winning guest engagement and integrations 
platform Criton and leading provider of electronic locking systems TLJ Access Control have 
partnered to enable hotels to offer a fully contactless guest experience, including mobile 
check-in and mobile key. 

To meet the growing demand for modern and connected properties, the partnership will 
allow hotels to reduce touchpoints, save the cost of traditional plastic key cards and 
streamline operations by enabling guests to use their smartphone to check in and access 
their room. 

Using the booking confirmation details, guests can retrieve their reservation using the 
custom-branded hotel app, process check-in without having to stand in a queue at reception 
and head straight to the room shown in the app. 

While ensuring peace of mind and unrivalled convenience for the guest, the system offers 
major benefits for the hotelier. With mobile keys the locks are 'virtually online', meaning hotel 
management have access to a real-time audit trail. This brings visibility for things like low-
battery notifications, and usage tracking for how and when each key was used to open a 
door. 

Julie Grieve, Founder and CEO of Criton, said: 

“Integrating systems has been one of our top priorities and I am delighted that our 
platform now fully integrates with TLJ Access Control which offers innovative access 
management solutions globally. 

I am thrilled that together, Criton and TLJ, will enable more properties worldwide offer 
mobile-first solutions that are now vital for operators to save costs and streamline 
their operations and for guests to maintain social distance and reduce physical 
touchpoints.” 

Luke Martin, TLJ's Chief Technical Officer, added: 

"It has been our pleasure to work with Criton on developing an integrated solution 
that we believe benefits guests and hotel operators equally. 

We live in a contactless, digital world and for hotels to confidently meet the 
expectations of their guests in this area gives them a real competitive advantage. 

We hope to continue working with Criton to evolve this solution as the technology 
develops apace.” 

https://www.criton.com/
https://tljlimited.com/


 
  

About Criton 

Criton is an award-winning guest engagement and integrations platform which enables 
hotels, serviced apartments and groups worldwide to digitise their guest information and 
wrap all-guest facing technology into a sophisticated mobile app for guests to use on their 
own phone. 

Features of the mobile technology include location-based push notifications, mobile check-
in, digital door key, messaging, food ordering, loyalty programme and more. 

Criton helps hotels enhance the guest experience, drive operational efficiency and increase 
revenue. Julie Grieve, Founder and CEO, secured £5m investment in November 2017. 

Recent awards include: 

●      Best Tech Supplier at the Travolution Awards 2020 and shortlisted for Best Use of 
Mobile and Best for Staying 

●      Best Engagement Platform for Hotels at the 2020 Business Elite Awards 

●      Finalist in the Contactless Solution category of the Skift IDEA Awards 2020 

●      Best Technology Provider at the 2018 Travolution Awards and was Highly 
Commended for Best Use of Mobile 

hello@criton.com 

www.criton.com 

  

About TLJ Access Control 

TLJ Access Control is part of TLJ Group Limited, a leading provider of electronic locking 
systems and access control for hotels, holiday & leisure parks, PBSA student housing and 
BTR/multifamily residential. TLJ directly serves the UK and Europe, with partners in Africa, 
China and the United States. 

All TLJ’s locking and access control systems are designed, assembled, installed and 
serviced in-house. Using RFID contactless key card technology as standard, their devices 
can also be operated by state-of-the-art Mobile Keys: opening doors by smartphone. 

TLJ integrates with a vast array of building systems and proptech providers to meet the 
demands of modern, connected buildings. 

TLJ's unrivalled service proposition really sets them apart, from dedicated installation and 
maintenance engineers, to 24/7 one-to-one technical support teams.+ 44 (0)1482 830334 

enquiry@tljlimited.com 

www.tljlimited.com 
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