
 

20 January 2020 
 

CYCAS STRENGTHENS EUROPEAN OPERATIONS TEAM WITH FOUR SENIOR RECRUITS 
 
As Cycas continues to expand into new European markets, the hotel management company has 
boosted its regionally-based operational teams through four key appointments. 
 
Cycas hires two new Regional General Managers 
 
This month, Cycas welcomes two new Regional General Managers (RGMs) to support the company’s 
ambitious growth plans, including the opening of its first two French properties this autumn. 
 
France is now a major focus market for Cycas and, as RGM for France, Luc Vicherd will lead Cycas’s 
growing operations in the country. Luc joins Cycas from the successful French operator OLETIS, 
where he was Director of Operations for 12 properties, and brings 15 years’ experience working with 
Accor, IHG and Marriott. Based in Paris, Luc will oversee Cycas’s fast-growing French business, 
currently five hotels, including Hyatt’s first European dual-branded hotel: a Hyatt Place and Hyatt 
House development due to open by Charles de Gaulle airport in late 2020. 
 
Bill Burnett also joined Cycas’s senior operations team in January, taking up the role of RGM for 
North UK & Ireland. An experienced operator, with unparalleled knowledge of the Scottish hotel 
sector, Bill has spent 35 years opening, managing and rebranding hotels for leading hospitality 
companies and multiple hotel brands across Scotland. Bill joins from DoubleTree by Hilton Glasgow 
Westerwood Spa & Golf Resort, where he was General Manager for two years. 
 
Developing Cycas talent with two General Manager positions 
 
In London, Chris Thomas becomes General Manager for Cycas Hospitality’s first Courtyard by 
Marriott hotel, a 196-room property at London City Airport scheduled to open in summer 2020. Chris 
joined the Cycas family five years ago, progressing from Director of Sales at its dual-branded property 
in Stratford to General Manager of Staybridge Suites London-Vauxhall in August 2017. 
 
James Gardiner re-joins Cycas as General Manager for the 96-suite Staybridge Suites London - 
Vauxhall. James brings 15 years’ hospitality experience, and has held General Manager positions in 
several IHG hotels, including the Holiday Inn Brighton – Seafront and the Crowne Plaza Reading. 
 
Speaking about the new appointments, Wayne Androliakos, Chief Operating Officer of Cycas 
Hospitality, said: “Whilst Cycas’s portfolio has grown significantly over the last few years, our focus on 
building industry-leading hotel teams that create memorable guest experiences has always remained 
at the heart of our company.  
 
“Talented leaders are the lifeblood of our business, and we’re delighted to be both welcoming and 
welcomed back such high calibre hospitality leaders to the team. With our new, regional operations 
structure now firmly in place, and even greater local expertise embedded within our team, Cycas is in 
a stronger position than ever. I look forward to working with all four recruits to capitalise on Cycas’s 
exciting momentum and deliver the best guest experience and industry returns across Europe.” 
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Notes to Editors 
About Cycas Hospitality 
● Founded in 2008, Cycas Hospitality is a pioneering hotel management company on a mission to 

make its hotels the best places to work as well as stay.  
● Operating across both the extended-stay and mainstream hospitality sectors, with proven 

expertise in operations, property development and asset management, Cycas plans to triple its 
portfolio to more than 10,000 guest rooms across the UK and mainland Europe.  

● Cycas is the preferred European hotel operator for major international franchise brands. Having 
helped IHG, Hyatt and Marriott develop their dual-branded hotel concept in Europe, in 2019 
Cycas partnered with Quest Apartment Hotels to launch their first European property, and 
welcomed Accor as its fifth international hotel group partner. 

● With a distinctive performance culture and the philosophy that “our job is not over until we get a 
smile”, Cycas was recognised as a ‘Best Place to Work in Hospitality’ (2018 & 2019), and won the 
UK hospitality industry’s ‘Best Employer Award’ (Cateys 2018). 

● To find out more visit www.cycashospitality.com or connect with us via LinkedIn and Twitter. 
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