
 

 

Business travellers express vote of confidence in London economy in 2020 according to new research 

from long-stay specialists Cheval Collection 

 

November 2019 A survey of business travellers in the capital has reported a strong sense of confidence in 

doing business in London in 2020, with 61% ‘confident’ or ‘very confident’, 30% ‘somewhat confident’, and 

only 9% ‘not confident’.  

 

Against a backdrop of political and economic uncertainty for the country as a whole, the survey of over 1,000 

business travellers by leading luxury serviced apartment company Cheval Collection found that more than 60% 

of business travellers say they are highly confident of strong business in London next year, with 23% expecting 

growth on 2019. Sentiment for those working in the hospitality sector was broadly in line with the average, 

with only 8% of respondents not confident about the future, however this rose to 13% amongst healthcare 

professionals. The most assured sector according to the survey was banking and finance, with almost 99% 

expressing confidence in the future. 

 

When broken down by age, those over the age of 45 (67% of respondents) are on the whole much less 

confident, with only 41% confident or very confident. For those 45 or younger, the level of confidence 

doubles to 82%. 

  

The survey, which includes 30% international business visitors from North America, the UAE, Australia, 

Germany, Switzerland, Norway, Italy and Hong Kong, found: 

 

• Six out of ten expressed a strong level of confidence in the business climate in London in 2020 

• 86% expect to do the same or more business in the capital next year 

• 92% expect to visit London the same amount or more times in 2020 for business  

• Nationalities from the Arabian Gulf States were the most confident, with 75% expressing a high level 

of confidence 

 

The business traveller surveyed typically stays in London for one to two nights and visits two to three times a 

year. The survey showed that business travellers most value home from home facilities such as a full kitchen, 

when travelling for work. When questioned on amenities they would be likely to use when staying in a 

serviced apartment, 59% responded favourably to restaurant delivery service and 46% to grocery delivery 

https://www.chevalresidences.com/


 

service. Cheval expects more than 3,000 new luxury hotel room and serviced apartment units to open in 

London in 2020, including 98 apartments at Cheval Gloucester Park, re-opening in early 2020 after a two-year 

refurbishment. 

 

Commenting on the survey results, George Westwell, CEO of Cheval Collection said: “I’m delighted to see 

that the majority of survey respondents expressed confidence in the London market in 2020. This reflects 

Cheval’s own expectations of future growth as we build our profile in developing markets like China and 

India, whilst maintaining our strong connections with clients from Europe, North America and the Middle East. 

The introduction of Cheval’s newest brand, Cheval Maison, is designed to cater to the ever-evolving tastes 

and demands of our customers, and surveys like these help us to shape our offering in a targeted and 

evidence-driven way.” 

 

The corporate market is a key element of Cheval Collection’s business mix, and to recognise the importance 

of this segment, Cheval has a number of services designed to appeal to these guests:  

 

• A dedicated account manager plus 24-hour on-site care (concierge service) 

• A luxury welcome hamper with breakfast and starter items to help stock client’s fully equipped 

kitchens 

• Personalised booking codes to allow clients to book directly on the Cheval website with their net 

corporate rate 

• A wide variety of accommodation types and styles, from the traditional to the modern, including 

apartments, townhouses, mews houses and penthouses 

• A Cheval App with a live messaging function to allow guests to chat directly with the concierge, 

housekeeping and maintenance teams, and to place orders for items to be delivered to their 

apartment 

• Flexibility in extending or shortening stays as well as early check-in/late check-out when available 

• Active listening: regular surveys to establish guest sentiment, including both in-stay and post-stay 

surveys 

 

As a company Cheval invests at least 5% of turnover into product improvements, from soft refurbishments to 

larger renovations. A programme of soft refurbishments has been implemented this year at Cheval Harrington 

Court in South Kensington and at Cheval Phoenix House at Sloane Square, and walk-in showers were 

introduced to every apartment at Cheval Thorney Court in 2019. In early 2020 a further 98 newly refurbished 

apartments will be re-introduced into the Cheval inventory with the re-opening of the company’s second 

largest Residence, Cheval Gloucester Park. 

 

For further information on Cheval Collection, visit www.chevalcollection.com  
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About Cheval Collection 
Cheval Collection has earned a reputation for exceptional service and quality and is recognised for being at 
the leading edge in the management of luxury serviced apartments and residences. The current eight 
Residences in operation include a total of 512 apartments, ranging from open plan one-bedroom layouts to 
grand penthouses, all situated in prime locations.  
 
With over 35 years’ experience of developing and managing luxury serviced apartments and residences, 
Cheval is recognised as being one of the most experienced luxury operators in the marketplace.  
 
For more information, please visit: www.chevalcollection.com   
 
Twitter – @Cheval_Global  
Facebook – @ChevalCollection 
Instagram - @chevalcollection 
  
 
For more information, please email:  
Aisha Bennett or Felicity Womersley Smith at Four Travel  
Tel: +44 (0)203 697 4200  
Aisha.Bennett@fourcommunications.com 
Felicity.womersleysmith@fourcommunications.com 
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