
  
 
 

Cheval Collection homes in on growing Chinese visitor sector 
Luxury serviced apartment company, Cheval, has appointed Emerging Communications to 

drive business from China 
 

(August 2019) Luxury serviced apartment company Cheval Collection has appointed Chinese 

marketing consultancy Emerging Communications, to drive sales from tourists, students, business 

executives and expats from China. 

 

The number of Chinese coming to the UK is growing rapidly. According to data recently released by 

TripAdvisor, visitor numbers are up 133 percent on last year, and spending by tourists is expected 

to rise 40 percent to reach £1 billion in 2019, according to Visit Britain. The number of students 

from wealthy backgrounds registered at universities has risen to 106,000, with applications up 30 

percent so far this year, reports university clearing house UCAS. The average monthly disposable 

income of Chinese students is £1,500.  

 

Emerging Communications has been appointed to create increased brand awareness and highlight 

customer benefits through Chinese social media platforms Weibo and WeChat, which have a far 

more powerful influence on consumer behaviour than Western counterparts. Emerging 

Communications will also promote offers on Chinese mobile payment platform Alipay, which 

contains an effective suite of marketing tools, including destination guides and the ability to flag 

promotional incentives. In addition, China’s best used online holiday planning and booking service 

C-trip, will be used to identify and communicate with target prospects at the time visits to the UK 

are being planned.      

 

Cheval’s target markets include expats, tourists, business visitors, students and friends and family 

who visit them. The location of Cheval’s properties in prime London locations, unique apartment 

character, and strong service ethic are an excellent match for high net-worth consumers from 

China seeking luxury and spacious alternatives to traditional hotel accommodation options.   

 

Speaking of the recent appointment, George Westwell, CEO of Cheval Collection said: ‘With the 

growing number of Chinese visitors coming to the UK, we felt now was the best time to appoint 

Emerging Communications. We are confident that this specialised agency will drive sales and 

increase awareness of the Cheval brand across powerful digital platforms to ensure our ever-

evolving brand is being globally recognised. We very much look forward to what the future brings 

and look forward to seeing the results.’ 

 

‘Cheval Collection properties are a good match for a variety of Chinese visitor demographics, and 

with numbers up in all categories there has never been a better time to target the different 

sectors,’ said Emerging Communications Chief Executive Officer, Domenica Di Lieto. ‘We will be 

creating awareness and calls to action to drive customer traffic, build social media endorsement, 

and maximise opportunities around peak tourism windows such as Golden Week and Chinese New 

Year.’  

 

With a beautiful collection of serviced apartments, townhouses and penthouses in some of London’s 

most prestigious neighbourhoods, Cheval Collection offers more than just a home and makes life 

blissfully easy for guests. Visitors can choose from Cheval Three Quays at the Tower of London, 

Cheval Phoenix House at Sloane Square, Cheval Harrington Court in South Kensington, Cheval 

Knightsbridge or Cheval Thorney Court in Royal Kensington. 



  
 
 

Each of the Residences has its own individual style, yet all share the same ethos and levels of 

exceptional personalised service, with a dedicated concierge service to support guests’ needs, from 

personal travel arrangements to organising private chefs to cook in the apartments’ fully equipped 

kitchens. A luxury welcome hamper in each apartment ensures guests have all the basics and some 

added luxuries they need upon arrival. Furthermore, each of the properties offers access to either 

an in house or local gym as well as in room dining, delivering food and beverages direct to the 

apartments. Maid services and linen and towel change are available as well as onsite maintenance. 

 

-ENDS- 

 

About Cheval Collection 

Cheval Collection has earned a reputation for exceptional service and quality and is recognised for 

being at the leading edge in the management of luxury serviced apartments and residences. The 

current eight Residences in operation include a total of 512 apartments, ranging from open plan 

one-bedroom layouts to grand penthouses, all situated in prime locations.  

With over 35 years’ experience of developing and managing luxury serviced apartments and 

residences, Cheval is recognized as being one of the most experienced luxury operators in the 

marketplace.  

For more information please visit: https://www.chevalcollection.com/index-cc.html   

 

Twitter – @Cheval_Global  

Facebook – @ChevalCollection 

Instagram - @chevalcollection 

 

For more information, please email:  

Felicity Thompson or Aisha Bennett at Four Travel  

Tel: +44 (0)203 697 4200  

Felicity.thompson@fourcommunications.com 

Aisha.Bennett@fourcommunications.com 
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