
        

 

       

Cheval Collection Moves to the Cloud with RMS 

(July 2019) Luxury apartment operator Cheval Collection is upgrading its property management system, 

entering into a technology partnership with RMS Cloud, which has developed an industry-leading 

solution now used by 6,000+ properties around the world. 

Cheval Collection CEO George Westwell said the decision to choose RMS Cloud technology was made 

with an eye on the future.  

“We’ve made a long-term decision in the best interests of Cheval,” he said. “Moving our technology 

platform to the cloud will give us the scope and flexibility we need as the business continues to evolve.” 

The company currently operates eight Cheval Residences in central London and recently won a 

management contract for a development in Dubai featuring 280 serviced and residential apartments 

under its new Cheval Maison brand. 

Westwell commented that Cheval Collection is continually assessing other opportunities and wanted to 

work with a technology company that could easily scale and adapt. 

“We looked at numerous property management systems and chose RMS Cloud because we felt it was an 

excellent fit for our business – it’s agile, intuitive and a good all-round choice,” Westwell said. 

Jeff Swanson, Managing Director Europe for RMS Cloud, added: “We are delighted to be working with 

Cheval Collection – they operate some of the best properties in Europe and have an exceptional 

reputation.” 

With a beautiful collection of serviced apartments, townhouses and penthouses in some of London’s 

most prestigious neighbourhoods, Cheval Collection offers more than just a home and makes life 

blissfully easy for guests. Visitors can choose from Cheval Three Quays at the Tower of London, Cheval 

Phoenix House at Sloane Square, Cheval Harrington Court in South Kensington, and Cheval 

Knightsbridge, Cheval Gloucester Park or Cheval Thorney Court in Royal Kensington. 

Each of the residences, which all have their own individual style yet all share the same ethos and levels 

of service, offers a dedicated concierge service to support any guests’ needs, from making personal 

travel arrangements and taking care of laundry to organising a chef to come in and cook in the 

apartments fully equipped kitchens. A welcome hamper in each of the apartments ensures guests have 

all the basics and some added luxuries they need upon arrival. Furthermore, each of the properties 

offers access to either an in house or local gym as well as in room dining, delivering food and beverages 

direct to the apartments. Maid services and linen and towel change are available as well as onsite 

maintenance. 
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For more information, please call or email:  
 
Felicity Thompson or Aisha Bennett at Four Travel for Cheval Collection 
Tel: +44 (0)203 697 4200  
Felicity.thompson@fourcommunications.com   
Aisha.Bennett@fourcommunications.com  
 

Jeff Swanson 

Managing Director – EMEA – RMS Cloud 

Tel: +44 (0) 7771 846000 

jsw@rmscloud.co.uk 

 

About Cheval Collection 

Cheval Collection has earned a reputation for exceptional service and quality and is recognised for being 
at the leading edge in the management of luxury serviced apartments and residences. The current eight 
Residences in operation include a total of 512 apartments, ranging from open plan one-bedroom layouts 
to grand penthouses, all situated in prime locations.  

With over 35 years’ experience of developing and managing luxury serviced apartments and residences, 
Cheval is recognized as being one of the most experienced luxury operators in the marketplace.  

For more information please visit: https://www.chevalcollection.com/index-cc.html  

Twitter – @Cheval_Global  

Facebook – @ChevalCollection 

Instagram - @chevalcollection 

 

About RMS Cloud 

 The RMS Cloud has developed a best in class Property Management System used by more than 6,000 

properties in 31 countries. It’s robust and able to manage all key admin and distribution functions 

through a single platform. RMS Cloud is ideal for multi-property groups, allowing management to 

compare data across multiple properties. Features include property management, channel 

management, point of sale, dynamic pricing, housekeeping, tour desk, event management and sales. 

www.rmscloud.com 
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