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The Ascott Limited Bolsters UK Growth Efforts with Hire of Billy Hughes  

 

The Ascott Limited (Ascott) has appointed Billy Hughes as the new UK Area Manager to drive 

company growth, enhance guest experience and increase operational efficiency.  

 

Billy Hughes, who has previously held multiple General Manager roles across London and the UK 

including recently the 800-bedroom Tower Hotel and The Grosvenor Hotel, brings a wealth of 

experience to Ascott having over twenty years’ experience in the hospitality sector.  

 

In his new role as Area Manager of Ascott in the UK, Billy Hughes will be responsible for a portfolio of 

five Citadines Apart’hotels and The Cavendish London in Mayfair; as well as overseeing the launch 

and managing the new Citadines Islington London property, which is set to open next summer. 

 

Billy Hughes says: “The opportunity to work for a global brand that is not just talking about an 

acquisition and growth strategy but is actually doing it is really exciting. There is an incredible feeling 

of momentum in the UK, and I’m excited to work with Ascott’s dynamic and passionate team to 

continue to build a strong reputation for quality and reliable service, which is of the utmost importance 

to travellers, expatriates and property owners”.   

 

The new appointment of Billy Hughes and recent move to the UK of Frederic Carré, Regional General 

Manager for UK, Germany, Spain and Georgia, sees Ascott broaden its shoulders in the UK 

significantly. Frédéric Carré has been with Ascott for 16 years, overseeing different areas across 

France, Belgium and Germany, as well as leading Franchise development for Europe.  

 

Ascott has continued to see success in the past 12 months, both in Europe and globally, winning six 

top accolades at the World Travel Awards Europe 2018 as well as the Best Serviced Apartment 

Provider Award at the Relocate Awards. They have also signed properties across Malaysia, the 

Philippines, China and recently opened a Citadines property in New York, USA: Citadines Connect 

Fifth avenue New York. 

 

“Billy’s strong background in the sector will help drive the continued growth of the company in this 

market, with his passion for technological innovation and project management evident,” says Frédéric 

Carré. “As we ramp up to the launch of Citadines Islington London, Billy’s operational expertise will be 

invaluable in him identifying new opportunities for both market and network expansion.” 

 

 



 

### 

 

About The Ascott Limited 

 

The Ascott Limited is a Singapore company that has grown to be one of the leading international lodging 

owner-operators. It has more than 55,000 operating units in key cities of the Americas, Asia Pacific, 

Europe, the Middle East and Africa, as well as over 39,000 units which are under development, making 

a total of over 94,000 units in over 630 properties. The company’s brands include Ascott, Citadines, 

Somerset, Quest, The Crest Collection, lyf, HARRIS, FOX HARRIS, YELLO, POP!, Préférence and 

HARRIS Vertu. Ascott’s portfolio spans more than 160 cities across over 30 countries. 

 

Ascott, a wholly owned subsidiary of CapitaLand Limited, pioneered Asia Pacific's first international-

class serviced residence with the opening of The Ascott Singapore in 1984. Today, the company boasts 

over 30 years of industry track record and award-winning brands that enjoy recognition worldwide. 

 

Ascott’s achievements have been recognised internationally. Recent awards include World Travel 

Awards 2018 for 'Leading Serviced Apartment Brand' in Asia, Europe and the Middle East; DestinAsian 

Readers' Choice Awards 2018 for ‘Best Serviced Residence Brand’; TTG China Travel Awards 2018 

for ‘Best Serviced Residence Operator in China’; Business Traveller Asia-Pacific Awards 2018 for ‘Best 

Serviced Residence Brand’; Business Traveller UK Awards 2017 for ‘Best Serviced Apartment 

Company’ and Business Traveller China Awards 2017 for ‘Best Serviced Residence Brand’. For a full 

list of awards, please visit https://www.the-ascott.com/ascottlimited/awards.html. 

 
About The Ascott Limited Europe: 
 
In Europe, Ascott’s portfolio includes 46 properties in seven countries: 2 Citadines in Belgium, 

(Brussels), 29 properties in France (14 Citadines and 3 The Crest Collection residences in Paris, and 

12 Citadines in key regional cities), 1 Citadines in Georgia (Tbilisi), 5 properties in Germany (Madison 

Hamburg hotel, as well as a Citadines in Berlin, Munich, Frankfurt and Hamburg), 1 Citadines in 

Spain (Barcelona), 7 properties in the UK (The Cavendish London, 5 Citadines in London and 1 

Quest in Liverpool), 1 in Ireland (Temple Bar Hotel Dublin). 
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