
 

 

 
 
 

 

John Philipson Joins Cheval Residences as Operations Director 

 

 

 

 

 

 

 

 

 

 

 

(1 August 2018) Luxury London based serviced apartment specialist Cheval Residences is delighted to 

announce the appointment of seasoned luxury hotels and resorts management professional John Philipson 

as operations director. Philipson will be dedicated to offering outstanding service to guests across the 

portfolio of five star residences. 

 

Prior to joining Cheval Residences, Philipson, who has over 20 years’ experience in the hospitality industry, 

held several senior positions at Six Senses Hotels, Resorts & Spas, Rocco Forte Hotels and MacDonald Hotels 

& Resorts. 

 

In his role as Vice President of Operations for Six Senses Hotels, Resorts & Spas, Philipson was responsible 

for spearheading the performance of properties in Thailand, Vietnam, China, Seychelles, Maldives, Portugal 

Jordan and Oman, with a focus on profitability, reputation and overall product and service quality. Prior to 

joining Cheval Residences, Philipson was Regional Managing Director of Macdonald Hotels & Resorts, 

spearheading the performance and refurbishment of The Berystede, The Compleat Angler, Macdonald 

Windsor and Frimley Hall Hotels. He managed the financial, sales and marketing and operational 

performance of these conference and leisure hotels to ensure they were leading the competitive set. 

 

Philipson’s core competencies include hotel revenue growth, leadership staff coordination, product 

research and development (R&D), client services optimisation, employee satisfaction / diversity, marketing 

strategies and new system implementation. 

 

Philipson says: “I am very excited to be joining Cheval Residences, particularly at such an exciting time for 

the brand as Cheval is continuously looking into opportunities to develop and expand in London and abroad. 

http://www.chevalresidences.com/


 

 

Cheval has just announced that five out of its six properties in London are now in the top 10 on TripAdvisor 

in the category ‘Speciality Lodging’, which really is testament to the quality of Cheval’s portfolio.” 

 

George Westwell, director of Cheval Residences, adds: “We are delighted to have John join the Cheval 

Family, and we have no doubt that the team will thrive under his expertise.”  

 

For further information on Cheval Residences, visit www.chevalresidences.com 
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Felicity Thompson, Aisha Bennett Four Travel  

Tel: 0203 697 4200  

Felicity.thompson@fourcommunications.com, Aisha.bennett@fourcommunications.com  

 

About Cheval Residences Cheval Residences offers a beautiful collection of serviced apartments, 

townhouses and penthouses in some of London’s most desirable addresses; Cheval Gloucester Park, Cheval 

Thorney Court, Cheval Knightsbridge, Cheval Calico House, Cheval Harrington Court, Cheval Hyde Park 

Gate, Cheval Phoenix House and Cheval Three Quays.  Each of the eight residences has its own individual 

style, yet all share the same ethos and levels of service rarely enjoyed outside the world’s finest 

hotels.  The apartments vary from an elegant open plan one bedroom apartment to a grand four bedroom 

penthouse or townhouse depending on the guest’s requirements. 

 

Social Handles 

Twitter – @Cheval_London  

Facebook – @ChevalResidences 

Instagram - @Chevalresidences  

 

http://www.chevalresidences.com/
mailto:Felicity.thompson@fourcommunications.com
mailto:Aisha.bennett@fourcommunications.com

