
 

 

 

Press release 

Out of the niche, into the volume market: Apartmentservice has 

completed the "Market Report Serviced Apartments 2018"  

The segment can report a 42 per cent market growth accompanied by  

changing concepts 

 

Berlin (Germany), 5 July 2018 - Small, fine, niche - these have long been the cornerstones in 

which the serviced apartment market in Germany has been able to develop freely. 

"Meanwhile, the segment has outgrown its niche", states Anett Gregorius, Founder and 

Owner of Apartmentservice, especially with a view to ever larger investors and current 

trends such as micro-living. "In our Market Report 2018, we have recorded the opening of a 

further 13,900 units by 2020 alone – which corresponds to a market growth of around 42 

per cent. Experts even predict an increase to 100,000 units by 2030, which equals to a 10 per 

cent share of apartments in the hotel industry. The serviced apartment market currently 

comprises a total of around 33,400 units in almost 600 houses, offering at least 15 units in 

one building (as of March 2018). For the first time, the average room rates (ARR) and RevPar 

were above those of the classic hotel industry. According to the survey of Apartmentservice 

among operators, the sentiment is equally optimistic: Around 84 per cent rate the 

development of the segment in Germany as "positive" or "very positive". With its unique 

data and analyses, the market report is considered one of the most complete and 

meaningful overviews of this young growth segment in Germany. 
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Rising prices, more bookings at short notice: The social megatrends which go hand in hand 

with new lifecycles and tense housing markets make serviced apartments one of the most 

sought-after concepts at this time – and no longer only in the case of classic business 

travellers, but also with career starters, students, singles, commuters and professional 

nomads. The characteristics of cosiness and individuality, more space, flexible service and 

professional standards at significantly lower prices than in hotel rooms are and remain the 

unique selling points of serviced apartments. The segment generated around 14.2 million 

overnight stays in Germany in 2017, 2.7 million more than in the previous year. This demand is 

also reflected in the rates: Around 51 per cent of the providers surveyed by Apartmentservice 

increased their rates in 2017 compared to the previous year. 101 Euros was the ARR and 81 

Euros the RevPar – thus, both figures were above those of the classic hotel industry for the 

first time. At the same time, the average length of stay fell to 27 nights last year but the long 

stay is still dominating the segment. Bookings are becoming increasingly last-minute: Almost 

every second booking was made only two weeks in advance in 2017. This development is 

among other things due to the increasing digitisation and is associated with the expectation 

that bookings can be made at short notice. 

Higher, faster, further: The asset class serviced apartments promises a high return more than 

ever. Whether 300 units here or 600 units there – a lot is sought, bought and quickly 

announced. Often the opening of several and ever larger houses is planned simultaneously. 

From the very beginning, branding and roll-out are an integral part of the projects. "The 

current trend seems to be faster than organic growth in many places," observes Anett 

Gregorius. In Germany, Munich is regarded as the city with the most new developments: By 

2020, the market in the metropolis will expand by a further 2,700 units and thus by 51 per 

cent. Not without challenges for the local operators: In all of Germany, around 67 per cent of 

those surveyed have rated the development at their location as "positive" or "very positive". 

In Munich the assessment was more neutral. 

Micro-living dominates: More and more project developers from other areas and with 

various, sometimes contradictory concepts are entering the serviced apartment segment. This 

leads to a new diversity in the segment, which is characterised by innovative concepts in the 

areas of micro-housing, classic hotels, sharing economy as well as co-working and co-living. In 

some cases, the different forms of temporary living and their target groups are mixed, 

resulting in hybrid concepts under one roof or in an entire quarter. Micro-apartments, i.e. 

units of less than 25 sq. m now have the largest share of the range of serviced apartments and 

are also the most in demand. Regardless of the number of square metres guests prefer 



studios. 

Among the 1-bedroom apartments, units with more than 40 sq.m are particularly in demand. 

Overall, the size of the existing apartment units corresponds largely to the market demand. 

Only the 1-room-apartments with 25 to 29 sq.m show a clear discrepancy and thus, a backlog 

demand on the supply side. 

 

"The segment is in its strongest growth phase to date. For project developers, operators and 

investors this is the time to question the trends in the market and to concentrate on core 

competences", states Anett Gregorius and assumes that above all, the factor length of stay 

will lead to a further differentiation of the concepts. A new further development of the 

serviced apartment concept is already becoming apparent. "This will shape the entire 

temporary housing market," she is convinced. 

 

Apartmentservice has been publishing the market report for serviced apartments annually 

since 2011, as there is no official data for this segment in Germany so far. Based on an online 

survey of serviced apartment operators with at least 15 units, the company determines typical 

key figures such as occupancy rate, length of stay, rates and trends within the segment. The 

complete "Market Report 2018 Serviced Apartments" can be ordered for 429 Euro plus VAT at 

www.apartmentservice-consulting.de. 

 
 
***Ends*** 
 
 
Notes to Editors 
Please note that we are named “Apartmentservice”. We are a Berlin/Germany based 
company. We are not equal or related to” The Apartment Service” located in London. 
Therefore we kindly ask you to make sure that the spelling is always “Apartmentservice” when 
reports are printed. Thank you very much. 
 
About Apartmentservice and Anett Gregorius  
Apartmentservice has been the expert for serviced apartments in Germany for more than 15 years and presents 
over 32,000 serviced apartments in around 120 destinations in Germany and worldwide on the portal of the same 
name. On the one hand, the business area is supplemented by the strategic consulting for investors, project 
developers and (potential) operators in the special segment of serviced apartments. New developments and 
feasibility studies are in the focus of the consulting assignments. On the other hand, Anett Gregorius appears as a 
pioneer and industry expert in the segment at many top-class events. Interested parties can find an overview of 
their next appearances under Anett Live. Further information under apartmentservice.de as well as under 
apartmentservice-consulting.com. 
 
About "Serviced Apartments"  
The selection of serviced apartments is aimed at business and leisure travellers for short- and long-term stays 
predominantly in major cities. The apartments are oriented in their facilities towards private apartments; a self-

https://www.apartmentservice-consulting.de/unsere-leistungen/marktreport/
https://www.apartmentservice-consulting.de/anett-live/
https://www.apartmentservice.de/en/
https://www.apartmentservice-consulting.de/


catering option is given. In addition, the guest may also choose individually from hotel-like services and benefit 
from attractive prices, which are 20 to 40 per cent below the price level of comparable hotel rooms.  
 
About SO!APART  
SO!APART is the industry meeting of the German-speaking serviced apartment world. For two days each year, 
SO!APART invites renowned experts and industry insiders to speak about exciting topics related to the operation of 
the special property as well as about market developments, worldwide trends and prospects. The award-giving 
ceremony is the highlight of the SO!APART. As an expert for serviced apartments in Germany, Apartmentservice 
puts the best of the best into focus, driving the largest growth market of the local hotel industry even further. 
Information can be found on www.so-apart.de/en. 
 
For further information please contact:  
Anett Gregorius, Berliner Allee 36, 13088 Berlin, Germany,  
email: anett.gregorius@apartmentservice.de, phone: +49 (0) 30 – 96 06 09 49 11, apartmentservice.de 
  
Press contact: 
Michaela Rosien, Sankt Anna Platz 1a, 80538 Munich, Germany, 
email: m.rosien@michaelarosien-pr.de, mobile: +49(0)173 - 29 177 92, michaelarosien-pr.de 

If you no longer wish to receive press releases on this topic, please send a short message to 
m.rosien@michaelarosien-pr.de. The content of this e-mail is confidential and intended exclusively for designated 
addressees. If you are not the intended addressee of this e-mail or its representative, please note that any form of 
information, publication, duplication or transmission of the content of this e-mail is prohibited. In this case, please 
contact the sender of the e-mail. 
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