
 

 

 

 

 

Cheval Residences has five properties in the top 10 on TripAdvisor 

Luxury serviced apartment specialist dominates the ‘Speciality Lodgings’ category 

 

(31 July 2018) Luxury London based serviced apartment specialist Cheval Residences now has five out of 

six properties in the top 10 on TripAdvisor in the category of ‘Speciality Lodging’; Cheval Three Quays at 

the Tower of London (number one), Cheval Gloucester Park (number three) Cheval Knightsbridge (number 

seven), Cheval Phoenix House at Sloane Square (number eight) and Cheval Harrington Court in South 

Kensington (number nine). Cheval Thorney Court is also in a prominent position at number 22. 

 

There are 986 properties in the ‘Speciality Lodging’ category, which covers serviced apartments, hostels, 

special interest accommodation and accommodation open less than six months of the year. To be listed in 

this section, the accommodation must have daily onsite staff and a minimum stay of no more than seven 

nights.  

 

The quality of Cheval’s portfolio is clear from the feedback on TripAdvisor. Comments include, ‘fantastic 

service!’, ‘excellent location’, ‘superbly equipped’ and ‘amazingly spotless’.   

 

Guest satisfaction and feedback is measured by the residences’ online guest questionnaire and reviews on 

TripAdvisor. For 2018 year to date, the Cheval portfolio has scored 97% for staff, 95% for location, 95% for 

service, 92% for reception and 100% for internet. 

 

George Westwell, director of Cheval Residences, commented; ‘Guest experience is of utmost experience to 

Cheval Residences. We offer a complete lifestyle experience, rather than just a place to stay, with 

personal grocery shopping on behalf of guests, tailored organic welcome hampers, a wide variety of pillows 

on request and high quality products such as 400 threadcount and goose down duvets and Nespresso coffee 

machines.’  

 

‘We welcome families, including pets, and offer children a special welcome package including Child’s Farm 

toiletries, arrival goodies and an activity pack. Pets receive a comfy bed, bowl and treats on arrival. All of 

our guests are also provided with extensive local area information. We are continuously striving to enhance 

the guest experience and have just integrated the What3Words satellite mapping app across all eight of our 

London residences, which will make the guest’s journey to Cheval properties even easier.’ 

 

‘Having five of our residences in the top 10 on TripAdvisor in the ‘Speciality Lodging’ category is really 

something to be proud of and is testament to the dedication of the whole team at Cheval Residences.  I’m 

incredibly proud and grateful for a team whose ability to exceed expectations at all levels is nothing short 

of outstanding.’ 

http://www.chevalresidences.com/
https://www.chevalresidences.com/cheval-three-quays/
https://www.chevalresidences.com/cheval-gloucester-park/
https://www.chevalresidences.com/cheval-knightsbridge/
https://www.chevalresidences.com/cheval-phoenix-house/
https://www.chevalresidences.com/cheval-harrington-court/
https://www.chevalresidences.com/cheval-thorney-court/
https://what3words.com/


 

 

 

TripAdvisor is an American travel website company providing reviews of travel-related content. 

Headquartered in Massachusetts, TripAdvisor is one of the world’s largest travel sites, with more than 60 

million members and over 170 million reviews and opinions of hotels, restaurants, attractions and other 

travel-related businesses. 

 

 

For further information on Cheval Residences, visit www.chevalresidences.com 
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About Cheval Residences Cheval Residences offers a beautiful collection of serviced apartments, 

townhouses and penthouses in some of London’s most desirable addresses; Cheval Gloucester Park, Cheval 

Thorney Court, Cheval Knightsbridge, Cheval Calico House, Cheval Harrington Court, Cheval Hyde Park 

Gate, Cheval Phoenix House and Cheval Three Quays.  Each of the eight residences has its own individual 

style, yet all share the same ethos and levels of service rarely enjoyed outside the world’s finest 

hotels.  The apartments vary from an elegant open plan one bedroom apartment to a grand four bedroom 

penthouse or townhouse depending on the guest’s requirements. 

 

Social Handles 

Twitter – @Cheval_London  

Facebook – @ChevalResidences 

Instagram - @Chevalresidences  
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