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SITU shortlisted in international 2018 Relocate Awards  

  

SITU, one of the UK’s leading providers of global serviced apartments and corporate 

accommodation, has been shortlisted for “Best Serviced Apartment Provider” at the 

prestigious, internationally recognised Relocate Awards.  

 

Launched by Relocate Magazine in 2007, the Relocate Awards recognise excellence in the 

relocation and mobility sector, and celebrate the contribution that supplier businesses and HR 

professionals make in relocating staff to new locations, domestically and internationally. 

 

Award nominees were shortlisted following a rigorous and thorough judging process by a 

panel of industry experts, based on a detailed application, complemented by testimonials from 

recent clients. 

 

Phil Stapleton, Founder and Managing Director of SITU, said: “Being shortlisted for the Oscars 

of the relocation sector is a huge honour for us.  It reflects the levels that our staff go to, to 

ensure that our clients have the right accommodation in the right location, tailored to their 

particular requirements.   

 

“We’re different from the majority of corporate accommodation providers in the sector.   We 

don’t just limit ourselves to our global portfolio of serviced apartments in over 500 locations 

worldwide.  Instead, we always look for the right solution, and if that doesn’t exist, we find a 

way of creating it.   

 



“This flexible and results-driven approach means that our team often put together bespoke 

solutions, breaking the mould of off-the shelf, like it or not accommodation that other providers 

have to offer.  It’s more onerous, but it is this willingness, determination and desire to ensure 

that our clients’ needs are met, whatever the challenge, that ensures customer satisfaction.” 

 

Stapleton added: “SITU has been growing rapidly, and each year we aim to provide new 

services and solutions to our client-base the world over.  Having been highly commended at 

the 2016 ASAP awards for Serviced Apartment SME Business of the Year, we hope to go a 

step further this year at the Relocate Awards.” 

 

The Relocate Awards are due to be presented on May 10 at the Underglobe, beneath 

Shakespeare’s Globe Theatre, on London’s South Bank. 

 

SITU prides itself on understanding and delivering to the individual needs of clients, their staff, 

senior executives and their families.  It believes that this approach is the best way to achieve 

lasting relocation success, avoiding the costly implications of failed staff relocation.   

 

Supported by its cloud-based systems that reflect the unique requirements of the industry, 

SITU is able to offer customers quoting engines, brandable customer reports, CRM 

functionality and financial systems.   

 

Among SITU’s most recent initiatives is technology that ensures website enquiries are 

responded to in less than 20 seconds, and the roll-out of property live availability and real time 

prices that are accessed through SITU’s supplier portal and API for all the major property 

management and channel managers. 

 

-Ends- 
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Editor’s notes 

 

About SITU 
 



SITU, one of the UK’s largest serviced apartment providers, was established in 2008 by Managing Director Phil 
Stapleton.  
  
The business, which is headquartered in Exeter, works with customers - ranging from travel management 
companies to clients such as the London Stock Exchange - to deliver accommodation for staff wherever they 
need it globally.  It specialises in creating bespoke solutions that meet the individual needs of its clients, which 
includes sourcing and creating serviced apartment solutions in locations where stock may be scarce or even non-
existent.  
 
Whether a business is looking for apartments for individuals, multi-occupancy apartments for groups of contract 
workers, or corporate housing for families living and working domestically or overseas, SITU has the knowledge, 
skill and portfolio to deliver a cost-effective solution that meets their clients’ requirements. 
 
SITU provides properties for stays of three or more nights in over 500 locations internationally, with over 15,000 
apartments on the website in the UK alone, over 36,000 globally and access to over 50,000 additional properties 
that are chosen specifically to suit the needs of nomadic contract workers, construction and commercial fit-out 
businesses.  Last year SITU managed over 25,000 bookings for clients in Europe, North and South America, 
Asia and Oceana as well as in Africa. 
 
A specialist in the development of technology that delivers industry leading accommodation solutions, SITU 
creates integrated client extranet solutions designed to improve the accuracy and speed of bookings for clients, 
be that for a travel manager, intermediary or end user.  
  
SITU also provides white labelled solutions enabling intermediaries to undertake searches for their end 
customers, which are returned to them with their branding, speeding the service that they are able to provide to 
their customers. 
  
SITU works closely with businesses in oil and renewables, IT, pharma, engineering, banking, construction and fit-
out.  It also works with businesses across as a range of other sectors.  Its award-winning team work closely with 
relocation companies, travel managers, event organisers, travel agents, PAs and individuals, tailoring solutions to 
their needs and budgets. 
  
SITU is accredited by The Association of Serviced Apartment Providers (The ASAP), The Hotel Booking Agents 
Association (The HBAA), The Association of Relocation Professionals (The ARP) and the European Relocation 
Association (EuRA). 
 
https://www.situ.co.uk/ 


