
CRITON APP LEADS TO HOTELYMPIA 

Criton, the UK’s first DIY app builder for the hospitality sector, has created an app specifically for 

delegates going to Hotelympia (ExCel London, 5-8 March 2018), to showcase its digital concierge 

technology. 

Criton simplifies the previously complex task of developing an app and gives independent hotel 

operators the same digital capabilities as the big travel players. Criton helps hoteliers and property 

owners to digitise the guest information, enhance their guests’ experience and increase their 

revenue. 

The app Criton at Hotelympia allows delegates to access information on the event, follow maps to 

get around the exhibition, discover the conference programme, as well as providing videos that 

demonstrate Criton’s on-demand guest service. 

Since it was founded in 2016, the Edinburgh and London-based traveltech start-up has grown 

rapidly, attracting some of the leading players in the serviced apartment and boutique hotel 

industry. 

It allows hotels and property owners to create their own branded app to provide useful content, 

send push notifications, keeping their guests up to date and allowing them to upsell their 

services. Criton signed the first reseller agreement with mobile messaging and engagement 

solutions provider Benbria® in the UK, to give Criton clients the ability to build communication tools 

into their app, and partnered with Bubbl, the location-based push notification technology that aids 

hotels to promote offers and promotions to guests depending on their location. 

Last month, Criton announced that it had added progressive web app (PWA) functionality making 

it possible to create and distribute a PWA that gives offline access to the information, therefore 

working even where network signals are poor and guests are out and about, accessed by the guest 

via a link rather than from the app stores. 

Backed by a £5m investment Criton is expanding across the UK and overseas. 

Julie Grieve, Founder and CEO of Criton said: 

“We all use our phones to access information, make bookings, post images and updates 

and connect with friends. Our digital concierge app technology allows independent hotel 

operators to have that same level of engagement with their guests. Creating the 

Hotelympia app gives delegates a chance to sample the technology in a real way.” 

She added: 

“Using digital technologies to enhance the customer experience is vital for all hotel and 

holiday accommodation businesses. Today’s travellers and guests rely on their mobile 

phones or devices, carrying them everywhere; we simply provide operators of all sizes the 

ability to create an app for their hotel or apartments that not only acts as a digital concierge, 

but also allows them to answer guests’ questions, resolve any issues in real time, and 

increase revenue.”  



The App Criton at Hotelympia is available on Google Play Store (http://bit.ly/2sX8gIJ), Apple Store 

(https://apple.co/2Fy9ooN), and as a progressive web app (http://bit.ly/2EWTJhI). 

Notes to Editors 

About Criton Apps 

•             Criton is the first product developed and launched by Information Apps for the travel and 

hospitality sector. 

•             Julie secured a Scottish Enterprise innovation grant to support the initial development of 

Criton and recently secured £5m of equity investment to take the company into their first 

overseas markets. 

•             Criton is accessed on a subscription basis from £8.99 per month. 

•             There are over 4 million locations across the world offering hotels, serviced apartment, 

holiday lets, guest houses and B&Bs and this is a growing market. 
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