
 

Criton Apps announces new tech partnership with Benbria’s Loop platform. 

Criton clients can now embed Loop’s real-time messaging and ordering functionality into their 

branded App experience. 

Edinburgh, Scotland – November 29, 2017 - Giving independent hotel operators the same digital 

capabilities as the big travel players, the first DIY app builder for the hospitality sector in the UK, 

Criton Apps, is integrating key guest engagement technologies onto one mobile app. 

The traveltech start-up has signed the first reseller agreement with mobile messaging and 

engagement solutions provider Benbria® in the UK.  The agreement allows for Benbria’s Loop 

Messenger™ and Loop OnDemand™ applications to be embedded into the Criton Apps guest 

experience. 

The deal, which will give Criton clients the ability to build communication tools into their app, follows 

a similar arrangement with Bubbl, the location-based push notification technology that aids hotels 

to promote offers and promotions to guests depending on their location. 

The two new tech partnerships mean that Criton’s client base of hotels, serviced apartments and 

other holiday destinations can now create affordable branded information apps that will also allow 

them to communicate directly with their guests and build the customer experience further with 

localised product offers. 

These capabilities will be available as additional functionality beyond the travel, destination 

information and local recommendations that already exist within the Criton App builder. Developing 

such tools within an app for the customer’s own mobile device is widely seen as vital to increase 

guest satisfaction. 

According to one study[i], 92 per cent of hotel guests carry a smartphone. 40 per cent use hotel 

apps on them, while another 30 per cent are inclined to download an app. 70 per cent of guests 

want to use technology to speed up the process of doing and getting what they want.  

Julie Grieve is the CEO and founder of Criton Apps, which recently secured a £5million investment 

to support the company’s growth ambitions.  

“Using digital technologies to enhance the customer experience is vital for all hotel and 

holiday accommodation businesses”, commented Ms. Grieve. “Today’s travellers and 

guests rely on their mobile phones or devices, carrying them everywhere; we simply 

provide operators of all sizes the ability to create an app for their hotel or apartments that 

not only acts as a digital concierge, but also allows them to answer guest’s questions, 

resolve any issues in real time, and increase revenue.  

“Working with both Benbria and Bubbl has been an absolute pleasure. The level of 

cooperation and shared vision has meant that we are totally committed to creating an app 



building service that will have a tremendous impact on the travel sector looking to keep 

pace with the digitally-savvy guest.” 

Benbria, whose Loop® platform supports real-time messaging, ordering, request fulfillment, and 

guest feedback applications, has a track record of success working with leading brands and 

independent hoteliers, globally. Their unified Loop Inbox™, which allows hotels to communicate 

with guests and manage requests between hotel staff, delivers the accessibility and speed of 

service today’s modern travelers demand.  

“Our mission is to help our clients engage their guests and build meaningful relationships 

using real-time messaging”, commented James Geneau, Benbria’s Head of Marketing. 

“Ease of use is vital, and what Criton Apps has achieved with its DIY app builder is exactly 

the kind of like-minded company we want to work with as part of our global omni-channel 

communications platform.” 

Those interested in learning more about how Benbria’s Loop solutions can be embedded into the 

Criton App can contact their dedicated account manager or visit www.critonapps.com.  

Notes to Editors 

About Criton Apps 

 Criton, the UK’s first DIY app builder is the first product developed and launched by 

Information Apps for the travel and hospitality sector. 

 Information Apps was set up by Julie Grieve and employs ten. 

 Julie secured a Scottish Enterprise innovation grant to support the initial development of 

Criton. 

 Criton is accessed on a subscription basis from £8.99 per month. 

 There are over 4 million locations across the world offering hotels, serviced apartment, 

holiday lets, guest houses and B&Bs and this is a growing market 

About Benbria® 

Benbria is a leader in omni-channel messaging and customer engagement, helping the world's 

greatest retail, hospitality, and restaurant brands to deliver a superior customer experience that 

goes above and beyond their competitors. Using a variety of mobile, in-store, and on-property 

technologies – including SMS, email, Web, mobile app and kiosks – Loop® enables brands to 

capture and direct real-time customer requests, concerns, suggestions, and positive input to 

management and employees for action and closure. Closing the loop through on-the-spot staff 

action helps brands to quickly enhance the customer experience during visits, save dissatisfied 

customers, increase revenues, and drive greater loyalty.  
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