
 

 

 

Cheval Residences reveals that long stay guests can save up to 49% on bookings 

One third of the luxury serviced apartment specialist’s guests stay for three 

months or more 

 

October 2017 Luxury London serviced apartment specialist Cheval Residences has 

introduced new value options for long stay guests – reflecting the increasing demand for 

relocation and longer term apartments.  A short stay one bedroom apartment can cost from 

around £1,715 per week plus VAT at Cheval Three Quays by the Tower of London, but the 

same one bedroom apartment can now cost from £876 per week plus VAT when booked for 

three months or more – a saving of 49%.  

 

The value of long term stays is of significance to those relocating for work, those relocating 

for education and to those high net worth individuals needing a temporary home whilst their 

permanent home is undergoing redevelopment.  

 

One third of Cheval Residences’ guests are currently long stay (staying three months or 

more) and the relocation market is of incredible importance. During the first half of 2017 

Cheval witnessed an average length of stay of over 130 days, with some of the residences 

currently accommodating stays for several years.  

 

With a beautiful collection of serviced apartments, townhouses and penthouses in some of 

London’s most prestigious neighbourhoods, all just moments from key travel networks and 

transport links, Cheval Residences offers more than just a home and makes life blissfully 

easy for guests. 

 

Each of the residences, which all have their own individual style yet all share the same ethos 

and levels of service rarely enjoyed outside the world’s finest hotels, offers a dedicated 

concierge service to support any guests’ needs, from making personal travel arrangements 

and taking care of laundry to organising a chef to come in and cook in the apartments fully 

equipped kitchens. A decadent welcome hamper in each of the apartments ensures guests 

have all the basics and some added luxuries they need upon arrival. Furthermore, each of the 

properties offers access to either an in house or local gym as well as in room dining, 

delivering food and beverages direct to the apartments. Maid services and linen and towel 

https://protect-eu.mimecast.com/s/AkoiBl093XF1
https://www.chevalresidences.com/cheval-three-quays/


change are available as well as onsite maintenance. In addition, apartments are fully 

furnished and inclusive of all bills. 

 

Earlier this year, Cheval Residences won ‘Best Serviced Apartment Provider’ at the 2017 

Re:locate Awards. George Westwell, director of Cheval Residences, said: “Cheval has 

positioned itself as a true leader and innovator within the relocation sector by driving and 

developing five-star service and products which have created industry-leading customer 

satisfaction levels. We are constantly innovating with new products and services, including 

developing Cheval Hyde Park Gate with two super-deluxe two-bedroom apartments with a 

private cinema at the end of 2016. The customer satisfaction that results from that five-star 

drive can clearly be seen by the fact that three of  Cheval’s residences are now in the top four 

on TripAdvisor in the category of Specialty Lodging.” * 

 

“We understand what relocation guests need; from having 24 hour concierge desks in all 

properties to providing a daily and flexible housekeeping service and offering both Cheval 

mattresses and orthopaedic and hypoallergenic pillows to improve sleep quality. As a result 

of customer feedback, we now also allow pets to stay at the residences.” 

 

During the first half of 2017, 12% of Cheval Residences relocation guests chose to relocate 

with their pet. Not only do the residences welcome pets, they also provide them with 

comfortable beds, water bowls, mineral water and treats and one lucky canine is also named 

‘Pet Pin Up of the Month’ and receives a framed photo of themselves on the front desk. 

 

Cheval has also embraced the family market by offering children’s bathrobes, slippers, 

toiletries, cots, high chairs and children’s activity pack to ensure that younger guests 

experience the same luxuries as their parents. Children can take ‘George the Unicorn’ on an 

adventure around London taking ‘selfies’ to post on social media. ‘George’ has been 

supportive to children whose families have relocated to London and facilitated their settling 

in to a new destination.   

 

Furthermore, guests of Cheval Residences are presented with their own unique phone on 

arrival; they are able to use the ‘handy’ phone to make free UK calls, as well as international 

calls to eleven countries including the USA, Australia, Middle East and Hong Kong 

throughout their stay. The phone offers unlimited and free 3G connectivity, as well as access 

to a London city guide containing information on local events and activities and, of course, 

Google maps. The phones are pre-loaded with information on the chosen residence with 

shortcuts to both the concierge and housekeeping departments. The ‘handy’ phone comes 



with a selection of apps already installed and once users add their credentials they can 

personalise the phone with their preferred applications before erasing all personal 

information ahead of check-out.  

 

For further information, or to book, visit www.chevalresidences.com, call 
020 7341 7052, or email reservations@chevalresidences.com 

 

* As of October 2017 
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Felicity Thompson, Aisha Bennett Four Travel  
Tel: 0203 697 4200  
Felicity.thompson@fourcommunications.com, Aisha.bennett@fourcommunications.com  
 
About Cheval Residences Cheval Residences offers a beautiful collection of serviced apartments, 
townhouses and penthouses in some of London’s most desirable addresses; Cheval Gloucester Park, 
Cheval Thorney Court, Cheval Knightsbridge, Cheval Calico House, Cheval Harrington Court, Cheval 
Hyde Park Gate, Cheval Phoenix House and Cheval Three Quays.  Each of the eight residences has its’ 
own individual style, yet all share the same ethos and levels of service rarely enjoyed outside the 
world’s finest hotels.  The apartments vary from an elegant open plan one bedroom apartment to a 
grand four bedroom penthouse or townhouse depending on the guest’s requirements. 
 
Social Handles 
Twitter – @Cheval_London  
Facebook – @ChevalResidences 
Instagram - @Chevalresidences  
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