
2016 WAS a year of rapid 
change all over the world. 
Emerging markets opened up 
new possibilities in global travel, 
and the hospitality industry kept 
pace with economic, social and 
political change worldwide. 

The serviced apartment sector, 
likewise, kept up with the ever-
changing needs of consumers. 
Operators harnessed the latest 
technology and industry best 
practice to ensure that their 
guests were always comfortable, 
safe and well-connected. New 
brands launched to meet 
increased demand, and the 

ASAP Quality Accreditation 
Programme*, which ensures 
standards in the industry are 
met, became ever-more popular 
with both guests and operators.

During the year, awareness of 
this alternative to the traditional 
hotel grew exponentially, not 
only within the business and 
corporate relocation markets, 
but increasingly with short-
stay and leisure guests. But 
what exactly does a serviced 
apartment offer? And can you 
be sure you will find something 
comparable to a hotel in this 
relatively new sector?

Serviced apartments
Serviced apartments 

themselves offer a type of 
furnished apartment available 
for short-term or long-term 
stays. They have many facilities 
much like a traditional hotel, but 
apartments have added space, 
convenience and privacy to 
allow you to live like a local when 
travelling. 

They have private cooking 
facilities – either a kitchenette or 
a full-size kitchen with dishwasher 
and washing machine. They 
have larger living and sleeping 
areas than most standard rooms, 

and often have access to gyms, 
restaurants, meeting space, 
concierges and other hotel-like 
services. 

Serviced apartments are 
especially economical for longer 
stays and for families and group 
travel.  You have complete 
flexibility to come and go as you 
please.  You don’t have to leave 
the apartment at a set time every 
day for cleaning (most offer weekly 
cleaning, although guests can 
request more regular visits) and 
can save on dining and going out, 
with quality kitchens and high-
tech in-house entertainment.

Serviced Apartments set for 
record expansion in 2017 as 
the sector continues to evolve
When making your travel plans, whether for business or leisure – or combining the two 
into a ‘bleisure’ trip by adding extra days to a business stay and perhaps being joined 
by friends or family – serviced apartments are proving to be an increasingly popular 
choice, offering as they do added flexibility, relaxation and space over much traditional 
hotel accommodation.

48 SERVICED APARTMENTS



THE SERVICED apartment 
and apart-hotel industry has 
gained greater recognition in 
recent years. For corporate 
travellers, serviced apartments 
and aparthotels have always 
been the preferred option. Just 
last year, ASAP (Association 
of Serviced Apartment 
Providers) in collaboration 
with the Business Travel Show 
confirmed that there was an 
increase in the use of serviced 
apartments and aparthotels 
amongst business travellers; 
with nearly four in every ten 
corporate travellers claiming 
they used serviced apartments 
in 2016. What this suggests is 
that there is a greater demand 
for serviced apartments and 
aparthotels that cater to 
corporate traveller needs.

Why are aparthotels the 
preferred option for corporate 
travellers? For most travellers; 
it’s space. A typical apartment 
in an apart-hotel is usually twice 
the size (or even three times the 
size, depending on the room 
type) of a normal hotel room. 
They give travellers the freedom 

to settle into the apartment, 
for a night or even a year, and 
create a home away from home 
experience. Another reason 
is the flexibility and choice an 
apart-hotel provides. Most 
apart-hotels will have a fully 
fitted kitchen which allow for 
a self-catering option but also 
allows guests enjoy the perks of 
a restaurant or a bar. 

Marlin Waterloo, a state 
of the art facility, is Marlin 
Apartments first apart-hotel 
and will complement our 
portfolio of 700 serviced 
apartments. Opening on the 
1st June 2017 and situated at 
111 Westminster Bridge Road, 
the aparthotel will combine the 
facilities of a hotel, such as a bar 
and daily housekeeping service, 
with the extra benefits of luxury 
serviced apartment such as a 
full kitchen with all appliances. 

Apart-hotels demand rise 
amongst corporate travellers
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Some apartments offer cutting 
edge facilities such as keyless 
entry systems, luggage collection 
and delivery, complementary 
smartphones for guests and 
tablet-controlled rooms. High-
speed WiFi, increasingly the top 
priority with business travellers, is 
a given. 

But away from the latest 
technology, the actual creature 
comforts are simple to provide 
in the generous space. As a 
hospitality brand, serviced 

apartments are able to deliver an 
authentic experience of living like 
a local, something a bit different 
from identikit traditional hotel 
stays but with the same standards 
of comfort and security. 

Aparthotels
As the serviced apartment 

sector grows, and becomes 
ever-more appealing for guests, 
investors and operators, 
there’s an associated form of 
accommodation particularly 
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making its mark in 2017– the 
aparthotel.

Savills have confirmed 2017 will 
be a record year for new serviced 
apartment development in the UK 
with over 2,600 units due to open, 
many of which will be aparthotels.  

A kind of hybrid, aparthotels 
are serviced apartments within 
a dedicated building, offering 
hotel-like services with a 24-
hour reception, suitable for short 
or longer stays. They may also 
offer additional facilities like a 
communal lounge, some on-site 
catering or a gym. Some operators 
call their apartments ‘suites’ within 
an aparthotel.

One new aparthotel brand 
attracting a lot of attention is 
setting a standard in the UK for 
other future hotel and apartment 
brands. SACO’s Leman Locke 
aparthotel which opened in 
London in 2016 describes itself 
as ‘a design-led aparthotel for 
those who want to challenge the 
status quo … for whom a bed and 
shower in a shoebox isn’t enough’. 
The development itself offers 
restaurants taking guests from 
breakfast through to late night 
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cocktails, along with meeting 
rooms, a 24-hour gym and social 
spaces for guests to relax, work, 
eat and drink. As a brand, Locke 
will be expanding further to 
Edinburgh in 2017 and beyond. 

New aparthotels due to open 
in London in 2017 include Marlin 
Apartments at Waterloo this 
summer, Supercity Aparthotels 
opening in Chancery Lane as well 
as Grange Hotels’ new 270-suite 
property by Tower Bridge.  And 
there’s lots of expansion outside 
London.  Staycity Aparthotels are 
expanding rapidly right across 
the UK with 3 new aparthotels 
opening this year in Liverpool, 
Manchester and London’s Covent 
Garden as well as in France 
(Marseille and Lyon).  Edinburgh 
will see significant expansion 
with Lateral City opening 50 new 

apartments as part of the Grand 
Central redevelopment and Apple 
Apartments opening a 21-unit 
aparthotel, part of the New 
Waverley development.

Staycity Aparthotels are 
expanding rapidly right across 
the UK, with 3 new aparthotels, 
launching the new premier brand 
in 2017 in Manchester and The 
Strand in London, and Liverpool 
in 2018.

Corporate travel solutions
In the current economic climate, 
and with the rise in digital 
technology facilitating the ability 
to work and communicate 
remotely, it makes sense for more 
and more businesses to employ 
staff on flexible and short-term 
contracts moving around the 
world as projects develop. Multi-
roomed serviced apartments and 
aparthotels make perfect sense 
therefore for corporate travel, 
allowing flexibility on the length 
of stay, and offering communal 
space and meeting rooms as well 
as private space with cutting edge 
technology.

Some business travellers have 
become more adventurous in their 
personal travel, and are looking 
to break out of the traditional 
chain hotel route. Unlike certain 
unregulated parts of the sharing 
economy, such as home-share 
sites where you might move 

into someone else’s flat but 
take a chance in terms of health 
and safety and the standard 
of accommodation, the ASAP 
Quality Accreditation Programme 
ensures the accommodation has 
been rigorously assessed. Having 
the ASAP Quality Accreditation 
Marque shows that serviced 
apartments and aparthotels offer 
a credible alternative to traditional 
accommodation options and 
their star ratings, with standards 
of safety, comfort and quality 
that meet corporate travel policy 
requirements – but with extra 
flexibility and personality. 

A mainstream solution
Reviews in the mainstream 
media now feature more and 
more serviced apartments and 
aparthotels, since a greater 
percentage of stock on all online 
travel aggregators and booking 
sites are no longer individual hotel 
rooms. As awareness among the 
wider populace grows, this can 
only be good for the hospitality 
sector as a whole. Gone are the 
days of identical chain hotel rooms 
as the only option when shipping 
up in a new town or city. 

With challengers such as Airbnb 
opening up new possibilities, 
the rise of quality accredited 
alternative forms of hospitality can 
only offer a range of options that 
come with everything a regular 

traveller might expect. Which in 
many cases combine hotel-style 
of front of house and concierge 
services, communal areas and 
dining options, but with flexibility 
and new experiences at a price 
that works.

With so much expansion in the 
serviced apartment sector this 
year, we can confidently predict 
that this will be the year the term 
‘serviced apartment’ hits the 
mainstream. 

i  Visit www.theasap.org.
uk  for full details of the 170 
serviced apartment operators 
& agents who are members of 
the Association of Serviced 
Apartment Providers (ASAP) – 
the not-for-profit industry body 
for the sector.

*The ASAP Quality Accreditation 
Programme is the leading global 
standard for the serviced apartment 
sector.  Booking with ASAP quality 
accredited operators and agents (who 
display the ASAP Quality Marque) 
enables guests to ‘stay with confidence’ 
knowing the operator/agent fulfils all 
the critical compliance, health and 
safety and duty of care requirements.

“Having the ASAP 
Quality Accreditation 
Marque shows that 
serviced apartments 
and aparthotels offer 
a credible alternative 
to traditional 
accommodation options 
and their star ratings.”

http://www.theasap.org.uk
http://www.theasap.org.uk

