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Frogner House Apartments become first ASAP 

Quality Accredited Operator in Norway 
It all started in 2005 at Skovveien 8 – the heart of Frogner House Apartments. The well-known Frogner House 
Hotel was converted into individual apartments. This was long before serviced apartments had made its 
entrance in Norway; so many people thought at first that we were like a youth hostel or other cheap lodgings.  
 
For the first four years, we kept things pretty simple with a homespun booking system in which guests would 
pick up their room keys in a bag from 7-Eleven. We had one employee who acted as caretaker, cleaner, and 
booking manger, so as you might expect, there was little time left for marketing and concept development.  
 
In 2009, we completely overhauled our system. We changed our strategy and came up with the concept 
"Home when you're not." We transformed an old storefront into a simple first-floor reception area, equipped 
with just a laptop and printer. In 2011, we renovated 60 apartments in 60 days–we made quick work of it and 
saw great results. All of a sudden, we had nice, cosy homes for our residents and Skovveien 8 became a great 
place to live and stay.  
 
As we gained employees, we also grew professionally. In just a short time, more locations joined the Frogner 
House family. So it continues. Today, we have over 400 apartments sprawled across Oslo's most attractive 
streets. 
 
The industry has matured and the number of serviced apartment providers opening their doors in Norway the 

last years has exploded. More competitions means larger variety for the user and better visibility of the 

concept.  

To be the first provider in Norway to receive the stamp of approval by The ASAP means a lot! We always strive 

to become better at what we do and we have strong belief in the concept – Serviced Apartments. Business 

travellers, individuals and families appreciate privacy and the freedom that an apartment provides. We do not 

believe this is a trend and that the hotels soon will regain the number of room nights used today on Serviced 

Apartments. Airbnb, “living like a local” is a well-known concept and we think they have given the user a wider 

perspective when it comes to choosing accommodation. In one way, Airbnb is a competitor but also a huge 

marketing channel for the concept and helps people understand how much more value you can get by staying 

in an apartment.  

The serviced apartments sector in Norway has a bright future and we are not surprised if we in the near future 

see more suppliers in Norway joining forces with The ASAP and their program. 

James Foice, Chief Executive of the ASAP comments: 

‘I am absolutely delighted to congratulate Frogner House on successfully securing their ASAP Quality 

accreditation, our first serviced apartment operator member in Norway to achieve this. 

Our ASAP quality accreditation is a key differentiator for the consumer who can be confident that, when 

booking a serviced apartment with an ASAP quality accredited operator, they can be reassured that the 

operator will deliver a consistently high standard of customer care, comfort and health and safety, having 

been fully assessed by a professional independent body. 
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Over the last 2 years our focus has been to maximize participation in the ASAP quality accreditation programme, and 

now that the programme is firmly established not just in the UK but increasingly overseas, we are  

delighted that more and more corporate travellers are recognising the importance of booking serviced apartments 

with ASAP quality accredited operators, to ensure they can ‘stay with confidence’. 

 

http://theasap.org.uk/memberships/quality-accreditation-programme/stay-with-confidence-quality-

accreditation/ 
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