
      

For immediate release 

ASAP/Savills Sentiment Tracker Survey confirms serviced apartment operator 

expansion plans remain unchanged post Brexit 

The Association of Serviced Apartment Providers (ASAP) and Savills have just released the headline 

results for the sector from their Operator Sentiment Tracker Survey (Summer 2016). 

The key findings for the UK serviced apartment sector: 

 Over 75% of operators report that they are making no changes to their expansion plans post 

Brexit 

 Demand from the leisure sector for 2016 is expected to be up on 2015 levels with  44% of 

operators forecasting an uplift with an additional 44% expecting it to be in line with last year; 

corporate demand over first half of 2016 has softened although half of the operators 

surveyed reported no change in demand 

 One third of respondents are expecting a slight drop in occupancy and ADR for 2016 

compared to 2015; (Note: currently overall occupancy for the UK is down 2.6%, Source: STR), 

albeit the outlook for ADR is healthier with 34.5% of respondents expecting year end ADR to 

actually be up on 2015  

 The UK is expected to be the key source market for the majority of operators for the rest of 

2016 

 Property/acquisition cost and stock/inventory availability are confirmed to be the most 

significant challenges the sector faces over the next 3 years, along with wider economic 

conditions. 

James Foice, CEO of the ASAP comments: 

‘It’s very encouraging to see that while 2016 is proving to be a challenging year for operators in terms 

of the anticipated weakening in both occupancy and the average daily rate (ADR), there is overall 

optimism for the sector in the longer term.  It’s especially good to see the majority of operators 

confidently continuing with their expansion plans post Brexit.’ 

Marie Hickey, Director, Savills comments: 

“The more immediate challenges facing operators are those related to expansion, essentially 

acquisition costs and stock/site availability.  Improving awareness of the sector amongst developers 

and investors, particularly in London where they may be looking at alternative uses, should help to 

alleviate some of these ‘availability’ challenges.”      

A further survey will be conducted later this year to track changes in operator sentiment as the year 

progresses. 
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 Joyce Cawthorpe, Marketing/Media Manager, ASAP  

T: 07590 123299; E: jcawthorpe@theasap.org.uk 

 Marie Hickey, Director, Savills 

T: 020 3320 8288  E: mlhickey@savills.com 

 Ashley McKeown, Savills Press Office 

T: 020 7409 8884  E: AMcKeown@savlils.com 

 

Background 

ASAP: Association of Serviced Apartment Providers is the not-for-profit trade body dedicated exclusively to 
the serviced apartment industry.  Our 159 members own and operate over 100,000 properties globally.  Our 
membership also includes 18 serviced apartment agencies committed to supporting and growing the sector.   
The full list of ASAP members can be found on our website:  

Operator members: http://theasap.org.uk/memberships/operator-members/ 
Agent members:       http://theasap.org.uk/memberships/agent-members/ 
 
ASAP News Hub:    ‘The Voice of the sector’-  http://hub.theasap.org.uk 
Our hub features all the latest news stories for the serviced apartment sector as well as interesting 
trends/insights in the wider travel industry.  
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