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Synergy Global Housing Opens New Office 
in New York City
Corporate Housing Provider Strengthens Global Reach with Enhanced East Coast Footprint

Synergy Global Housing announces the opening of its newest Global Solutions Centre in New York City’s popular 
Chelsea neighborhood. This is the 11th Global Solutions Centre for Synergy, with offices located in London, England; 
Dublin, Ireland; Singapore; Hyderabad, India; Seattle, Washington; and San Diego, Los Angeles, Orange County, 
San Francisco, and San Ramon, California.

Having served the entire United States for almost 20 years, the creation of the New York office marks the first time 
Synergy has an established a physical presence, backed by a dedicated team of experienced corporate housing 
professionals, on the East Coast.

“New York City is the epicenter of commerce and business activity along the East Coast, and many of our customers 
have had a need for quality serviced accommodations in this market,” Synergy Co-Founding Partner Henry Luebbert 
said. “Because Synergy is philosophically committed to being where our customers need us to be, it was only natural 
that we would establish an office in New York and begin to improve the industry standard for one of the most complex 
and exciting markets in the world.”

Synergy has selected Rob Eisenberg, a veteran of serviced accommodations for almost a decade, to serve as General 
Manager in New York. Joining Eisenberg will be Business Development Manager Phoebe Viggiano and Client Services 
Counselor Charlene Crisp, who join Synergy with a combined 20 years of experience serving the needs of global 
corporate travelers.

“I feel like I’ve got some of the most talented people in the industry making sure our guests are taken care of,” Eisenberg 
said. “Customer service is the defining trait for what makes Synergy so special. I am confident that the team we’ve 
assembled is going to bring a new customer service standard to corporate housing in the New York region.”

In addition to building a premier customer support team, Synergy is looking to redefine the traditional furnished 
apartment experience in New York. Synergy is building and impressive inventory of best-in-class accommodations
in strategic locations, based on the needs of its customers, throughout the city, including partnerships to become
the exclusive short-term furnished housing provider within new properties currently under development.

“There’s always something new and exciting in a city as energetic as New York, and we will match that same level 
of activity,” Luebbert said. “Synergy has always been committed to finding innovative solutions for your temporary 
housing needs, and we are already working with local developers and property managers on identifying opportunities 
to enhance the short-term stay in New York. I could not be more excited about what’s to come for Synergy in New York 
over the next couple of months.”
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To enhance the in-unit experience, each Synergy apartment in New York comes with a high-end furniture package, and 
includes an industry-best technology bundle, with features such as high-speed wireless internet (500mps), 55” smart 
TVs, a Sonos Play:1 sound system, and an HD DVR.

“I think people want to feel comfortable when they’re away from their normal environment, so we want to do everything 
we can to make them feel comfortable and happy,” Eisenberg said. “We work hard every day to identify ways that we 
can make the customer experience as good as possible, and I think the features and amenities we’ve included in our 
apartments provide that sense of home to all of our guests.”

For more information about Synergy’s short-term furnished housing options in New York, please contact (925) 807-1155, 
or visit synergyhousing.com.

ABOUT SYNERGY GLOBAL HOUSING

Founded in 1999 and based in San Ramon, California, Synergy Global Housing brings a superior furnished housing 
experience to the business travel and workforce mobility industries. Synergy provides best-in-class serviced 
accommodations in more than 55 countries, and has Global Solutions Centres in: Dublin, Ireland; Hyderabad, 
India; Singapore; San Ramon, San Francisco, Los Angeles, and San Diego, California; New York City; and Seattle, 
Washington. Through our people, passion and innovation, Synergy delivers boutique services, custom-tailored 
to meet each client’s individual needs on a worldwide basis.

Synergy is routinely recognized for being a leader in its industry. Awards received in the last year include the  
GOLD Supplier Excellence Award from Lexicon, Global Relocation Service Partner of the Year and Spirit of Partnership 
Award from TheMIGroup, Consultants Choice Award from Graebel Relocation Alliance, and a Circle of Excellence 
Award from Aires.
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