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We are delighted to showcase to you the product 
and service offerings from the current ASAP 
Business Partners*.

Our partners are a key part of our success and 
provide an extremely valuable service through 
discounts, advice and interesting and alternative 
solutions to help your businesses, many of them 
offering special discounts and services for ASAP 
Members.  

Please do contact them directly to discuss how 
they may help you and your business and please 
do let them know that you have found them via 
this listing.

Introducing the current
ASAP Business Partners

*as at 23rd November 2016



Free demo and consultation for members
http://company.acomodeo.com

Acomodeo UG
Am Salzhaus 4
60311 Frankfurt
Germany

wwwww.acomodeo.com
sourcing@acomodeo.com
+49 (0) 69 400 500 320

ACOMODEO
AMS
Our cloud-based
Apartment Management
System to control all
property and apartment 
iinformaaon,availability, 
rates and bookings. 
Opamised for long-stay
bookings and connects 
to third party systems.

ACOMODEO
GDS
The Global Distribtuaon
System enriches and
combines all data of
your inventory and 
distribudistributes them to the
global travel market,
while seeng the first
global data standard for 
long-stay bookings.

ACOMODEO
.COM & IBE
 

Acomodeo‘s OTA, the
global booking engine
to search, compare and
book pbook professional 
serviced apartments
online. Also available as 
a white label, integrated 
booking engine for 
corporate clients (IBE).

ACOMODEO
PAY
AcoPay helps to 
harmonise the payment 
requirements between 
supply and demand: 
outsououtsourced collecaon,
guaranteed payments
and a wide range of 
(corporate) payment 
methods. 

PROVIDERS CUSTOMERS

Winner of 
Best Praccce
Award 2017

One ecosystem to bring the smart hotel booking experience 
into the long-stay accommodacon market
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Premium sports 
channels for your 
Serviced Apartments 
without the premium 
price.

Why choose BT Sport?
An incredible sporting line-up
With premium sports content from the UK and around the globe, BT Sport offers a wealth of viewing options for 
the Serviced Apartment guest. Broadcasting across our four dedicated sports channels, 24 hours a day, we are the 
exclusive home of the UEFA Champions League & UEFA Europa League in the UK, with unmissable Premier League 
matches and exclusive games from the Emirates FA Cup. And this season we have more sports content than ever 
before, with exclusive coverage of The Ashes cricket live from Australia, plus World Title Fight boxing, UFC, Aviva 
Premiership Rugby, MotoGP, NBA Basketball and much much more. 

Exclusive content
All of our content is exclusive to BT Sport and is not available from any other UK broadcaster.

A schedule suited to the Serviced Apartment guest
With a compelling schedule of top flight domestic and international sport, our weekday evening kick-off times are 
perfect for the business traveller looking to relax at the end of a busy day.  And for the international guest, we have 
a huge array of sport from around the globe, including exclusive American content from ESPN, the Bundesliga from 
Germany and Serie A from Italy.

How do I get the channels?
It couldn’t be easier to subscribe. We can add our channels to your existing Sky viewing cards so there is no need for 
additional equipment. If you’re not a Sky subscriber, we can provide all the equipment you’ll need. And all for just £3 
per TV per month*.

*Ex VAT. Installation charges may apply. T&Cs apply.

To find out more about the BT Sport package for Serviced Apartments
Call Mel Munday on 07436 541 545
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charlesrussellspeechlys.com 

Charles Russell Speechlys LLP is a limited liability partnership registered in England and Wales, registered number OC311850, and is authorised and regulated by the Solicitors Regulation Authority. Charles Russell Speechlys LLP 
is also licensed by the Qatar Financial Centre Authority in respect of its branch office in Doha. Any reference to a partner in relation to Charles Russell Speechlys LLP is to a member of Charles Russell Speechlys LLP or an 
employee with equivalent standing and qualifications. A list of members and of non-members who are described as partners, is available for inspection at the registered office, 5 Fleet Place, London. EC4M 7RD. 

Charles Russell Speechlys is a law firm 
headquartered in London and is the preferred legal 
adviser to the Association of Serviced Apartment 
Providers (ASAP). We have more than 160 partners 
and over 500 lawyers, operating from 11 offices in 
London, UK regions, Europe, the Middle East and 
Asia. 

We have an unusually broad range of skills and experience across the full 
spectrum of business and personal needs. This gives us a wider perspective, 
clear insight and a strongly commercial long-term view. We use this approach to 
secure the growth of our clients as they move confidently into the future.  

Charles Russell Speechlys has extensive experience in the property sector and 
advise a wide range of clients (in the UK and overseas), including commercial 
property companies, investors, developers, landlords, construction consultants, 
hotels, occupiers and private estates. 

As a firm, Charles Russell Speechlys provides a full range of services including 
real estate, employment, property litigation, corporate & commercial, litigation 
construction, banking, and corporate recovery. 

Whatever the specialism, all our lawyers are focussed on delivering solutions 
and personal guidance supported by legal insight and commercial judgment. 

Our benefit for ASAP members 
Charles Russell Speechlys is delighted to be in association with ASAP 
and is committed to building strong relationships with ASAP members. 

We have a team dedicated to providing support to ASAP members and 
are available to assist with legal queries and help you deliver solutions that 
are right for your business. 

We are delighted to offer ASAP members an initial short telephone call for 
free with one of our specialist lawyers. To discuss how Charles Russell 
Speechlys is able to assist you, and on what terms, please contact 
Caroline Swain, an Associate Solicitor in our Commercial Team. 

 

Charles Russell Speechlys  
Introductory offer for ASAP members   

September 2017 



 

"We use the complyforce system 
which provides us with a simple, 
intuitive platform to centrally 
manage all of our compliance 
records. Being a multi-site 
business, a cloud based system is 
ideal for us as it allows our 
Managers easy regular access to 
monitor our sites.”  

Jennie Buckley,  
SACO Apartments 

“CSC have implemented with us, 
clear policies and procedures for 
our management teams to work 
with, ensuring that we are at the 
forefront of compliance within the 
serviced apartment industry.”  

Dan Creed, HR Director, 
Executive Serviced Apartments 

What do our 
customers say? 

Contact Us 
CS Compliance, Unit 22, Midsomer Enterprise Park, Radstock Road, BA3 2BB 

Tel. 01761 235604  Email. info@cs-compliance.co.uk  www.cs-compliance.co.uk 
 @CSC_Ltd 

CS Compliance have been working with ASAP and its 
partners for many years. Our experienced team have a 
thorough understanding of the unique challenges the 
serviced apartment sector face, and ensure we work with 
our clients to find a solution that meets their individual 
needs.  

Whether it be risk assessments, audits, team training or 
policy provision and implementation, our team is ready to 
help. If you have multiple sites to manage, our cloud based 
compliance management system, Complyforce, will deliver 
real time management information and manage your 
accident and incident reporting.  
 

Using our extensive knowledge and experience we can 
help you: 

 Simplify your compliance management 
 Enhance due diligence 
 Reduce risk 
 Save you money 

 

Complyforce, our cloud based compliance management 
system provides our clients with: 

 24/7 real time management information 
 Online accident and incident reporting 

Providing ‘value for money’ 
We have a clear and transparent pricing structure which will guarantee you maximum return 

on your investment, whilst protecting both your staff and your customers 

Working with you to fulfil all your 
Health and Safety and  

Fire Safety needs 
 



FREE 14-DAY TRIAL 

WWW.CRITONAPPS.COM

0800 970 4410

HELLO@CRITONAPPS.COM

G E T  I N  T O U C H

Making astonishing guest experience a reality

When the most important thing is the guest, Criton 
offers a cost-effective solution to: 

The Criton app builder lets serviced apartments 
create their own custom, branded guest information 
app. It’s a digital concierge which gives your guests 
access to your recommendations on where to go, eat 
and drink, when they are out and about. It also allows 
you to upload information on how to operate 
appliances in your apartments including instruction 
videos for those tricky items which a video simplifies. 
 
 
 
 
 
 
Change the way your guests interact with you by 
ensuring your thoughtfully produced, personal and 
authentic information is easily accessed by your guest 
at all times. 

reduce guest questions, 
improve guest satisfaction 
improve asset management. 

Build a guest app for your serviced 
apartments

“We see criton as a valuable way to tap into our 
guests’ mindset and build their connection with us.”

- Colin Stone, General Manager at The Knight Residence - Edinburgh

facebook.com/critonapps

twitter.com/critonapps

Read the Knight 
Residence Case Study

critonapps.com/case-studies/the-knight- 
residence/



From Vestibule Marketing

Platform for serviced Apartment Providers

ElinaPMS made it possible for us to automate payment  handling, guest pre-arrival
communication and managing online travel agent business saving over 

70 hours each month.

Simon Wandt, General Manager

“
“

70% of clients are Serviced Apartments

Because You Have Big Growth Plans

Just some of the great features Elina has to offer

access 500 channels

Best Service Provider

Save Time And Grow

Living Suites

Rates & 
Promotions

Occupancy
Calendar

Email
Marketing

Invoices
& Accounts

Reports

Property 
Management

Product
& Services

Guest
Pro�les



SMART management & procurement

1 Holtspur Top Lane, Beacons�eld, Bucks HP9 1DN
Tel:  01753 208125     www.energyrenewals.co.uk       info@energyrenewals.co.uk

SMART management & procurement

S p e c i a l i s t s  i n  E n e r g y  M a n a g e m e n t  f o r  
S e r v i c e d  A p a r t m e n t s  a n d  A S A P  M e m b e r s

Expert Energy Management & Procurement
Electricity, Gas, Water, Phone & Broadband services.

Monitoring & Targeting Smart Billing
Smart technology services designed to reduce cost 
independent of energy supply.

Incorrect/Estimated Meter Readings
We ensure accurate billing based on actual meter readings 
and correct estimated bills.

“I would just like to say thank you for the excellent service that you and your team have provided to our Company switching over 90 
accounts and 270 bills each month from various energy providers!”
Geo� Owen
West London Apartments

“We would highly recommend Energy Renewals, who we have been working with for several years. They have done a great job to 
signi�cantly reduce our workload in the management of our utilities across all our UK properties.”
Debbie Gallagher – Financial Controller, Staycity Service Apartments.

Change of Tenancy
We complete change of tenancy documentation so that 
accounts are opened/closed with correct details.

Contract Alignment & Renewal
We align the contract end dates of all your sites to streamline 
the renewal process and obtain more competitive rates and 
avoid out of contract rates.

Group billing & Reporting
We set up group invoicing and produce customised reports.

Bill Validation & Account Reconciliation
Arranging refunds and credits for overcharges, including VAT

Energy Renewals spend the time managing your business 
energy so you can spend the time managing your business



Pick from sixteen etc.venues and you’ll enjoy a 
vibrant environment, superb food, state of the art 
tech and award-winning service. In fact, the only 
time your delegates won’t be pleased is when they 
have to leave. 

Everyone  
remembers a great event
That’s why choosing the perfect venue is crucial 

LONDON                                       BIRMINGHAM                                         MANCHESTER

For meetings, events 
and conferences for  
5 to 900 people, call 
us on 020 7105 6090.

www.etcvenues.co.uk
etc.venues

3308_etc.venues_ASAP brochure AD_V03_03.10.17.indd   1 04/10/2017   09:39



                                                    

 

 

 

 



   
   

Ideal Pricing for Serviced Apartments, 
Extended Stay and Aparthotel Properties 

PARTNER WITH THE INDUSTRY LEADER 

   

 

IDeaS G3 Extended Stay Revenue Management System solves the unique business challenges of 
extended stay properties, aparthotels, and serviced apartments with an affordable cloud-based 
solution that combines best-in-class SAS® analytics with deep IDeaS hospitality expertise. Extended 
stay properties will be able to achieve an ideal business mix across all arrival dates by length of stay, 
thanks to advanced pricing and inventory controls that help users make informed decisions and 
accept the most valuable business. 

 THE COMPLETE SOLUTION TO OPTIMISE ALL TYPES OF BUSINESS 

Offering a complete revenue management solution, IDeaS delivers maximum overall revenue 
through its unique approach to pricing and inventory optimisation. While other vendors focus only 
on pricing unqualified demand, IDeaS achieves superior business optimisation with an optimal mix of 
pricing and inventory controls—optimizing all demand elements—to increase maximum overall 
revenue. This proven approach goes beyond pricing to solve revenue management challenges such 
as identifying the most profitable mix of short and long-stay demand to drive optimal revenue while 
improving the ability to report and interact effectively across multiple properties. Find out more  

 

With more than 1.5 million rooms priced daily on its advanced systems, IDeaS Revenue Solutions 
leads the industry with the latest revenue management software solutions and advisory services. 
Powered by SAS® and with nearly three decades of experience, IDeaS proudly supports more than 
9,500 clients in 111 countries and is relentless about providing hoteliers with insightful ways to 
manage the data behind rooms pricing. 

Contact: 

Warren Mandelbaum 

Tel: +44 1628 490 100/ +44 +44 7796 316197 

Email: warren.mandelbaum@ideas.com  

www.ideas.com  





M A T T R E S S E S  |  D I V A N S  |  H E A D B O A R D S  |  S O F A  B E D S

With a range designed exclusively for the commercial market, Mattison Contract Beds is one of the industry’s leading 
manufacturers of contract quality beds with over 150 years of experience. As a UK manufacturer, Mattison Contract Beds 
produce mattresses, divan beds, headboards, sofa beds, guest beds, metal beds, bunk beds and bedding accessories which 
all comply with UK fire regulations. With an extensive portfolio of clients including many Serviced Apartment operators,  
we also support leading group and independent hotel chains, education accommodation providers, holiday parks and 
cruise ships. Working directly with clients or with their interior designers supplying beds for business - designed for demand.

ASAP have negotiated an exclusive offer for all members. Mattison Contract Beds 
are pleased to offer you a minimum discount of 7.5%* from trade pricing across 
our range of mattresses, divans and headboards. Contact Chris Prior, your ASAP 
Account Manager, on 07710 867 062 or email 
cprior@mattisoncontractbeds.co.uk
* Exclusions apply, written quotations available upon request. 
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Mattison Contract Beds  |  6 Whittle Road   | Hadleigh Road Industrial Estate  |  Ipswich  |  Suffolk  |  IP2 0UH
01473 255 888  |  info@mattisoncontractbeds.co.uk  |  www.mattisoncontractbeds.co.uk



The Maxxton Group is the leading provider of Enterprise Resource Planning solutions for the 
accommodation rental sector worldwide. Originally a Dutch company, since its formation in 1997 
Maxxton has grown into a multinational organization with operations in three continents and clients 
spread across the globe. Valued hospitality and IT consultants, Maxxton has developed and perfected 
a tailored management software meeting the needs of medium to large organisation, who operate in 
the short term rental, long term, leisure and relocation sector.

Our ERP technology

Typically and commonly, most hospitality organizations have separate legacy systems (connected via interfaces), to manage 
reservations, operations, marketing and finance. This type of situation entails that department data is accessible via separate 
databases, making any attempt to access high level data costly and time consuming. Any consolidated analysis becomes 
consequently difficult and, more often than not, the risk of inaccuracy is high. 

At Maxxton we do things differently.
We deliver to our clients a tailored all-in-one system for all your main business functions: reservations, channels, operations, 
marketing and finance. Thanks to user rights activated backoffice and personalized web interfaces, each department is able to 
accomplish their functions efficiently.    

We put data control at the heart of your organization.
Maxxton’s unique one database approach enables multi-property organisations to  genuinely improve processes and maximise 
revenue. Integrated reporting and business intelligence tools allow to monitor and analyze all aspects of your business performance, 
from revenue to operations, and reservations to ancillary sales, enabling prompter decision making. 

You get to know your guests better.
Thanks to an integrated customer relationship management functionality and integrated loyalty program, you have always access to 
guests’ history, feedback and reviews.

We give business change the attention it deserves.
We put great attention in planning with you change and innovation during the implementation phase, which is followed and managed 
step-by step by our project management team. 

We deliver today the technology you will need in the future.
Constant (and free) updates, high connectivity to external parties and flexibility of software configuration are Maxxton’s priorities. 

We connect you directly to the top leisure distribution channels.
From Booking.com to Expedia, and Homeaway to Airbnb, access to our expanding network guarantees you can experiment new 
routes to fill those empty accommodations at the click of a button.

Our solutions were developed for accommodation rental organizations.
Different lengths of stays and pricing structures of serviced apartment providers are easy to handle dynamically, as well as multiple 
currencies and local taxes or VAT rules.

You’re about to improve your performance 
with Maxxton’s ERP technology

For more info get in touch with marketing@maxxton.com  or call +44 (0)121 222 5125    



As an ASAP member, you benefit from an exclusive 10% OFF* Mitre’s collection

 Over 70 years’ expertise in providing the hospitality industry
 ASAP member exclusive - Save 10%* across our ranges
 Awarded Feefo Gold Trusted Service for 4 consecutive years 
 Free Delivery on orders over £100
 Multi-site delivery
 Bespoke and ready-made soft furnishings
 Product customisation available
 A dedicated team, on the road and in our head-office

WHY CHOOSE MITRE LINEN?

Bed Linen Bedding Soft Furnishings 

Room Accessories Towelling Toiletries

Simply contact Richard Ellis, Business Development Manager - Serviced Apartments
T: 01685 353 475 |  E: Richard.ellis@mitrelinen.com

Visit: www.mitrelinen.co.uk & enter ASAP to receive your discount

Trusted providers of linen, bedding, towelling and soft furnishings since 1946

*T&Cs Apply: discount excludes Protect-a-Bed products, Scarlet & Argent Blankets as well as beds and mattresses.



Contact Us Now 
01732 40999  

salesuk@newbook.cloud 

8 Liberty Square, Kings Hill, Kent, ME19 4AU 
newbook.cloud 

GET YOUR FREE TRIAL TODAY 

	

	 		

	

	

	

	

	

	

	

	

	

	

	

NewBook was created to revolutionise the way you do business. Their cutting-edge property and 
relationship management software saves you valuable time so you can focus on things that matter 

most – like growing your business. NewBook CRM gives you a full view of your complete sales 
process and leads to capture those corporate bookings. Seamlessly automate your day-to-day 

business activities so you can focus on the tasks that matter most. 

Founded in 2010 by Brad Illich, NewBook has grown quickly to become a leading cloud property and 
relationship management solution, powering businesses all over the world and employing a world-class 

team with head offices in Australia  and the United Kingdom. NewBook has received numerous accolades 
recognising their efforts to revolutionise the hospitality and tourism industry and is constantly innovating to 

provide businesses with all the tools they need to succeed. 

NewBook makes it easy for businesses to move online and broaden their sales avenues by allowing them 
to effectively manage the basics: such as clients and guests, tasks and billing. Their property management 
solution enables businesses to take online bookings, connect to third party sales channels and undertake 

other up-selling and revenue generating activities. 

	

	

	

Engage. Evolve. Exceed 

Increase Bookings Improve Efficiency Communicate Empower 





Accommodation Supplies
We are the No.1 distributor of Inventory and Janitorial products to
serviced apartments in the UK. We offer an unbeatable service!

Accommodation Supplies
Unit 10, International House, 
Battle Road, Heathfield,
Newton Abbot, TQ12 6RY.

Contact:
James Patterson
National Account Manager

Phone:
01626 830 900
Email:
james@pattersons.co.uk

Market leaders in
Serviced Accommodation Supplies

www.accommodationsupplies.co.uk

Don’t forget, all ASAP members 
qualify for group discount.





HOW TO CHOOSE THE RIGHT PMS 
FOR YOUR SERVICED APARTMENTS:

RMS pioneered the Serviced Apartment Industry and is now the fastest growing Cloud-based 
Property Management Software company in the world. With over 35 years experience it is the 
trusted PMS provider for some of the world’s largest serviced apartment groups and for over 
5,000 properties globally.

Our software has been created to make managing your apartments as efficient as possible, it is 
immensely powerful yet extremely cost-effective with an incredible array of functions that can be 
tailored to your needs. 

Learn more at rmscloud.co.uk or call us for more information 01634 778443

Do you want to increase 
revenue and occupancy?

Well, this is awkward?

Do you want to 
be successful?

Keep doing whatever 
you’re doing

Do you want the ability to 
access your business from 

anywhere?
Do you want a PMS 
provider with a proven 
track record and vast 
industry experience?

Are you sure?

Wow, tough 
crowd

Do you want access to 
24/7 customer support 
for critical system issues?

How about a customer 
engagement environment such 
as knowledge base, webinars and 
training programs?

Do you require Owner 
Accounting & Management and 
want a fully compliant provider?

It’s nice to know a company 
can handle complex 
issues such as this as well 
as seamless third party 
integrations.

Do you require a Property 
Management Software provider?

That was easy, we should chat!

Yes

Yes

Yes

Yes

Yes

I’m not sure No

No

No

No

No

Get in Touch and 
we can answer all 

your questions

No

No

No

No

No

Yes

Yes

Yes

Yes

Yes

Yes

RMS, Innovation Centre Medway, Maidstone Road, Chatham Kent, ME5 9FD



Market leaders in the  
Extended Stay space

savills.co.uk/hotels

Marie Hickey
Research
+44 (0) 20 3320 8288
mlhickey@savills.com

Richard Dawes
Transactions
+44 (0) 20 7409 8106
rdawes@savills.com

James Bradley
Valuations
+44 (0) 20 7409 8771
jbradley@savills.com

Savills have been providing 
specialist advice and services to 
the sector for more than 10 years.  

Our global approach covers all aspects of 
real estate including valuation and agency. 
This combined with our extensive market 
leading research capabilities means we offer 
best in class service to our clients.

Savills latest report highlights future drivers 
and the opportunities this offers operators 
and investors in Europe. For more information 
view our Spotlight: European Extended 
Stay Market report.





Sky TV available to serviced apartments in the UK, Isle of Man or Channel Islands. Sky Business Broadband & Fibre available in the UK
(excluding Isle of Man and Channel Islands) subject to location & survey. Speeds vary significantly by location. 12 month minimum subscriptions.

Calls to mobile number stated above charged at your provider’s standard rate to mobiles.
Game of Thrones ©2017 Home Box Office, Inc. All rights reserved. HBO® and all related programs are the property of Home Box Office, Inc.

Further terms apply. Correct at time of supply: 04/10/17.

Create a home-from-home experience for your guests with:
• Unmissable live sports across 10 dedicated Sky Sports channels

• Award-winning entertainment and blockbuster cinema releases

• Breaking news and international content from around the world

 
Plus fast, reliable and easy to use Sky Business Broadband or 

Fibre to keep your guests connected

To find the right package for you,

contact Louisa Dabbs on 07890 605 398

Enhance your guests’
experience with Sky

live 24hrs a day Premier League Game of Thrones

An unrivalled content line-up including:

Q2_SA_A4_ASAP_V2_041017.indd   1 04/10/2017   17:46



The most comprehensive
Property Management software solution on the market 

developed for the Serviced Apartment industry!

Oscar is designed to run virtually every aspect of 
your Serviced Apartment business from operational 
functions of the front office to accounts receivable, 
accounts payable, budgeting, and corporate financial 
reporting.

Our interactive schedule board, as well as a 
completely integrated system designed for work 
order management, are just a few of the key features 
included.

+1 407.382.8800
www.softwareanswers.comOSCAR Enterprise

Hundreds of companies in ten countries trust Oscar 
to run every aspect of their corporate housing, 

serviced apartment, apart-hotel, and residential 
apartment management businesses.

Start maximising your yields and reduce costs by 
leveraging Oscar to provide up-to-the-minute and 
accurate information that will help you make 
strategic business decisions.



Booking & Management System

Booking and management system 
for serviced apartments

Channel manager Online booking Get connected

We integrate with 
100+ booking 
websites including 
Booking.com, making 
it easy to manage 
your listings and get 
more bookings.

It’s quick and easy for 
your guests to book, 
and less work for you. 
The seamless design 
of the booking pages 
and integration to 
your website instils 
confidence and trust.  

Provide your guests 
with a great booking 
experience. With 
time-saving admin 
and marketing tools 
you stay in touch, 
your guests feel 
valued and are likely 
to return. 

Start saving time and making more money with SuperControl

+44 (0)1556 506 701   |   info@supercontrol.co.uk       www.supercontrol.co.uk

Visit 
www.supercontrol.co.uk for your FREE 

trial

“Over 80% of our bookings are now 
online. Quite simply we couldn’t run 
our business without SuperControl. 
It helps us do absolutely everything 
required on a day-to-day basis.” Lake District Lodge Holidays
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Business Rates Revaluation 2017

Are your Serviced Apartments correctly taxed?

Is your business rate liability too high?

We can help you!

Turner Morum are the business rates and Council Tax advisers to the ASAP as well as representing
and advising a material number of serviced apartment, aparthotel and corporate housing
businesses nationwide

We have been actively providing advice in the sector and saving money for our clients since 2000
when the sector started to emerge in a more prominent way in London

We are pursuing an important national test case in a “Complex Case” Hearing which goes before
the President of the Valuation Tribunal for England on 28 November 2017. If successful (as we
anticipate it will be) a short stay should be determined as 28 days or less, regaining parity with the
treatment of holiday lets as subject to business rates ONLY where lettings are typically for 28 days
or fewer. At the very least, the resulting legal clarification will benefit all apartment operators on
whether their apartments should be subject to Council Tax or business rates.

The 2017 Revaluation which went live on 01 April 2017 has already shown a massive and
seemingly illogical range of uplifts in liability for Serviced Apartment operators both in similar
market localities and in different geographical locations.

Some of the uplifts in rateable value as a consequence of the Revaluation are as much as 153%,
and although the transitional system will phase in these additional rates costs over a period of
years, such levels of tax are simply not sustainable for many Serviced Apartment business models.
We are actively seeking to restrain and reduce these costs

Turner Morum LLP is a recognised leader in specialist professional business rates advice and will
be happy to advise your business to minimise your local property taxation costs

Turner Morum LLP Chartered Surveyors 32-33 Cowcross Street ׀ London ׀ EC1M 6DF
www.tmllp.co.uk 020 7490 5505

Ian P Charman FRICS FIRRV, Partner
DDI 020 7688 3409 ic@tmllp.co.uk





Ashley Page Insurance Brokers Ltd
Gallery Court
28 Arcadia Avenue
London
N3 2TN

Contact: Lee Revell
T: 0208 349 5100
E: lee.revell@ashleypage.co.uk
W: www.ashleypage.co.uk

Guestline
Guestline House
Shrewsbury Business Park
Shrewsbury
SY2 6LG

Contact: Matt Willacy
T: 01743 282300/ 07785629417
E:matt.willacy@guestline.com
W: www.guestline.com

Jones Lang LaSalle Limited (JLL)
30 Warwick Street
London
W1B 5NH

Contact: Max Thorne
T: +44 (0) 207 087 5170
E: Max.Thorne@eu.jll.com
W: www.jll.co.uk/hospitality

Apartool
Calle Balmes
184 Bajos Primera
08006 Barcelona

Contact: Marc Vilar
T: +34 933 158 763 / +34 618 810 325
E: marc.vilar@apartool.com
W: www.apartool.com



Landlord Broadband
The Catalyst
York Science Park
Baird Lane
Heslington
York
YO10 5GA

Contact: Business Development Team
T: 0333 577 0600
E: customer.services@landlordbroadband.com
W: www.landlordbroadband.com

ReviewPro
c/ Aribau 240 6M
08006 Barcelona
Spain

Contact: Fiona Gillen
T: +34 93 452 0069
E: fgillen@reviewpro.com
W: www.reviewpro.com

STR Global
Blue Fin Building
110 Southwark Street
London
SE1 0TA

Contact: Thomas Emanuel
T: 0207 922 1930
E: temanuel@str.com
W: www.strglobal.com

Res:Harmonics
31 Lionel Street
Birmingham
B3 1AP

Contact: Simon Jenner
T: 07909 747173
E: sjenner@resharmonics.com
W: www.resharmonics.com



the association of
serviced apartment providers

theasap.org.uk |  hub.theasap.org.uk |        admin@theasap.org.uk  |         @ASAPthe


