
Yays and YourWelcome start fruitful collaboration  

 

“Yays Concierged Boutique Apartments, the ‘travel and stay’ company that stands out in hospitality 

for leisure travelers and business people. and YourWelcome, a leading technology provider to the 

Serviced Apartment industry, join forces to enhance the guest experience.” 

Press Release: Amsterdam, July 13th 2017  

Yays and YourWelcome’s collaboration will provide a higher level of in-room service for the Yays guests, as well 

as a competitive advantage in the fast-growing serviced apartment industry.  

YourWelcome’s personalized in-room tablets will increase the comfort of the guest. Through the tablet’s 

transactional and informational portal a guest can easily order extra services, read through apartment 

appliance manuals, update him/herself on local tips and events and chat directly with the staff. More comfort 

and convenience for both the guest and staff. 

Commenting on the collaboration, Peter Heule, CEO at Yays, said: “Our mission is to make our guests feel at 

home by supplying fantastic apartments, surrounding them with hospitality and creating the conditions for 

unlocking the city by exploring neighbourhoods. Yays is where visitors become residents. YourWelcome’s 

tablets are a perfect fit to support this mission and enables us to easily share and update relevant information 

for our guests as well as offering them a variety of services.” 

Henry Bennett, CEO at YourWelcome, comments: “We are delighted to enter into a partnership with Yays. Yays 

has a very strong focus on providing a local experience and YourWelcome tablets will offer a seamless way for 

guests to access local recommendations and services from the comfort of their apartment.” 

About Yays 

Yays is a ‘travel and stay’ company that stands out in its hospitality for leisure travelers and business people. 

Yays offers its guests the opportunity to discover hidden neighbourhood treasures and experience what it’s like 

to live like a resident. Currently operating 100+ apartments in 3 locations in Amsterdam and recently opened 

Yays Sagrera in Barcelona. Yays will open locations in Paris and Antwerp in 2018.  

 

Yays was launched in 2014 by Short Stay Group, a privately-owned company founded in 2008 and one of the 

biggest serviced apartment providers in Europe for short term rental and extended stay, managing 500+ 

serviced apartments in Amsterdam, Paris and Barcelona.  

About YourWelcome 

YourWelcome is a leading technology provider to the Serviced Apartment industry. The tablets are left out for 

guests and act as a transactional and informational portal within the property. Launched in 2016, 

YourWelcome has experienced a rapid period of growth and has over 3500+ tablets installed in 30+ countries. 

  


