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Serviced Apartments Providing Accessibility 

A recent Buying Business Travel article touched on the need for more disabled-friendly accommodation, and 
identified new travel technology as the answer. Travel management companies, they state, are fully aware of 
their responsibility to avoid discrimination of any sort, in line with the Equality Act 2010, and, as such, must 
ensure sufficient training is in place to assist those with special requirements. 

Included in that list are people with disabilities, pregnant travellers, and those with broken limbs or hearing/
visual impairments.  

“Accessibility for all should be at the centre of tourism and business strategies” says Rifai Taleb, Secretary 
General of the World Tourism Organization.

As it stands, hotels are poorly equipped to accommodate disabled travellers. “Most rooms are dimly lit, with dark 
corridors,” suggests Nigel Marriott, founder of Mariott Statistical Consulting. He adds: “And it ’s not always about 
the inside of the hotel, but access to the hotel.” A partially blind traveller himself, he argues that group bookings 
complicate matters further by making the special assistance needs too broad. 

John O’Sullivan, Group Marketing Director for Key Travel singles out greater TMC data management as a potential 
solution: “It ’s about storage of details, marking it down on the itinerary,” he says.

Already in place is the innovative platform, Accomable, which brings together property providers from around the 
world who cater for disabled travellers, including hotels, apartments and vacation rentals. Accessibility options 
include pool hoists, grab rails, scooter hire and electric adjustable beds. 

In addition to Accomable, SilverDoor provide numerous apartments in the UK with elevators, step-free access 
and fully accessible beds. “As the world’s largest serviced apartment agent, we possess an extensive inventory of 
apartments accommodating everyone and pride ourselves on duty of care” says Caroline Saunders, Group Head 
of Marketing. 

We may be a long way away from all travel accommodation being disabled-friendly, but with agents like 
SilverDoor and Accomable doing their bit, and new travel apps entering the market, universal accessibility could 
soon become the status quo. 
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About  S i lverDoor

S i lverDoor  i s  the wor ld’s  leading independent  serv iced apartment  agent .  With expert  knowledge of 
over  170,000 serv iced apartments  wor ldwide,  we’ l l  f ind the perfect  accommodat ion for  you.  Our 

serv ice  i s  f ree and each c l ient  i s  ass igned a  dedicated account  management  team to organise  every 
e lement  of  their  search and stay.
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