
 

 

 

 
Immediate release – 1st November 2016 
 

PRESS RELEASE 

esa retains ASAP Quality Marque  

 

Following a comprehensive Quality Assessment from the Association of Serviced Apartment 
Providers (ASAP), Executive Serviced Apartments (esa) has retained the coveted Quality 
Marque for the third year since the programme began.  
 
The Quality Assessment programme was established by the ASAP in 2014 to evaluate and 
benchmark its members’ properties and services. To achieve accreditation, serviced 
apartment operators undergo an annual quality assessment and compliance review.  

Assessors stay overnight in a selection of apartments and experience a guest’s journey from 
initial booking to check out. Each element of the experience is scored and compared with 
other operators, to ensure the accommodation and service meets the ASAP’s rigorous 
standards. 

By retaining the Quality Marque, esa has not only exceeded the required standard for guest 
experience; it has also demonstrated its legal and health & safety compliance.  

Fernando Diez, esa’s Guest Relations and Operations Director said:  

“We have made some major improvements which have contributed towards our excellent 
score this year. In the last 12 months we have appointed an internal Quality and 
Accommodations Auditor, formed a dedicated Health & Safety management team and 
restructured our Guest Services & Operations reporting procedures. All of these measures 
have had a positive impact across the organisation and have taken guest satisfaction to the 
next level.” 

Commenting on the company’s accreditation, Charlie Turner, Chief Executive of esa, said: 

“Being awarded the Quality Marque for the third year in a row is a great achievement for the 
whole team. Everything we have put in place is designed to enhance the overall guest 
experience, ensuring all our clients can have complete confidence in the safety, comfort and 
quality of our accommodation.” 

 ___________________________________ ends ________________________________  

 
notes for editors: 

 

about esa serviced apartments 

Executive Serviced Apartments Ltd (esa) is a leading provider of accommodation solutions, 

including serviced apartments, corporate housing and relocation solutions. Offering a 

portfolio of esa branded apartments and partner properties, esa now enjoys global coverage. 

With a growing client base of major blue chip companies, national accommodation agencies 

and global relocation agencies, the company continues to provide bespoke solutions for both 

the corporate and leisure markets. 

 



 

 

Established in 2004 by Charlie Turner, the CEO, Executive Serviced Apartments is a private 

limited company with its UK headquarters in Newbury. A longstanding, proactive member of 

the Association of Serviced Apartment Providers, esa maintains the highest professional 

standards and has been awarded the ASAP Quality Marque. The company is also supported 

by Santander’s Breakthrough programme and is one of the first members of the TAS 

Alliance and the BridgeStreet affiliate programme. 

 

 

For more information about esa please visit our website: 

www.esa-servicedapartments.co.uk 

or call our Marketing team on +44 (0)1635 233070 

http://www.esa-servicedapartments.co.uk/

