
 

 

NEIL TAYLOR JOINS CHEVAL RESIDENCES 
AS THE NEW OPERATIONS DIRECTOR 

 

 
 

(19 September 2016) Cheval Residences is delighted to announce the appointment of Neil 
Taylor as operations director. He will be dedicated to offering outstanding service to guests 
across the portfolio of five star residences. 
 
Prior to joining Cheval Residences, Neil who has over 30 years’ experience in the hospitality 
industry, held several senior positions at Redefine BDL Hotels before continuing as chief 
operating officer.  
 
In this role, Neil was instrumental in key growth for Redefine BDL Hotels which saw the portfolio 
increase from 10 hotels to over 60 hotels (7,500 bedrooms) through acquisition and 
management contracts. This eventually led the group to be the largest multi-branded hotel group 
in the UK. Neil joined BDL Hotels in 2000 and gained a vast experience of opening and operating 
hotels across various brands including IHG, Hilton, Wyndham & Best Western. 
 
His core competencies besides hotel operation and management are strategy, development 
and implementation, innovative branding, strategic marketing and sales, as well as business 
and project development. 
 
Neil says: “I am very excited to be joining Cheval Residences where each property has its own 
individual character and a level of service rarely enjoyed outside the world’s finest hotels. I look 
forward to working with the Cheval team and moving the business forward within the five-star 
market.” 
 
George Westwell, director of Cheval Residences, adds: “we are delighted to have Neil join the 
Cheval Family, and we anticipate he will become a pivotal role model within the business 
delivering vision and leadership whilst maintaining a focus on Cheval Residences’ position as a 
leader within the serviced apartment sector.” 
 



 

 

For further information please visit www.chevalresidences.com 
 
 

-ENDS- 
 
Media Enquiries 
Debbie Hindle, Felicity Thompson and Bethan Smyth, Four Travel  
Tel: 0203 697 4200  
chevalresidences@fourcommunications.com  
Twitter @Cheval_London 
 
About Cheval Residences Cheval Residences offers a beautiful collection of serviced 
apartments, townhouses and penthouses in some of London’s most desirable addresses; 
Cheval Gloucester Park, Cheval Thorney Court, Cheval Knightsbridge, Cheval Calico House, 
Cheval Harrington Court, Cheval Hyde Park Gate, Cheval Phoenix House and Cheval Three 
Quays.  Each of the eight residences has its’ own individual style, yet all share the same ethos 
and levels of service rarely enjoyed outside the world’s finest hotels.  The apartments vary 
from an elegant open plan one bedroom apartment to a spacious four bedroom penthouse. 
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