
 

 

Press Release - 03/05/2016 

Marlin Apartments Ranked Top 30 in Best Places to Work in 
Hospitality Awards 2016 

Marlin Apartments, the industry leader of serviced apartments in the UK is pleased to be recognised 
in the Best Places to Work in Hospitality 2016 awards by The Caterer magazine. Based on the 
opinions of over 80% employees in a unique employee survey, Marlin has been ranked at the 24th 
place in the prestigious awards. It is also the only serviced apartment provider making it into the 
top 25 of the list. 

One particularly successful scheme that Marlin was applauded for is its ‘Open Hour’. Introduced this 
year, the 90-minute weekly session is designed to foster communication between senior 
management and employees, giving staff the opportunity to openly discuss any concerns and 
questions with the Managing Director and other senior managers. Other employee scheme include 
Development Track, which allow employees to explore their interests and strengths through cross-
training in different departments of the company, as well as subsidised gym memberships and free 
fresh fruit as a company-wide health initiative. 

Susan Cully, Managing Director of Marlin Apartments, commented on the result of the awards: “We 
are thrilled that Marlin has been ranked as the top 30 best places to work for the second year in a 
row. It is pleased to learn that over 98% of our staff find the leaders in the company inspirational 
and nearly 90% of them expressed they know how they contribute to success.” 

“2016 marks the 13th year of Marlin Apartments. Thanks to our employees’ effort in providing our 
guests consistent and unrivalled customer service, Marlin has successfully progressed to become the 
industry leader in the sector. We take pride of our achievement and we will continue to put 
employees’ level of satisfaction at the heart of our business,” she continues. 
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