
 

 

Skyline Partners with YourWelcome To Provide 

Touchscreens in Their Serviced Apartments, London 

Skyline Worldwide, a leading brand in the field of serviced accommodation, has entered into 

partnership with YourWelcome. By the end April, all Skyline serviced apartments in London will 

be provided with touchscreen technology devices loaded with the YourWelcome app. 

The YourWelcome app enables accommodation providers to create their own welcome video and 

instruction guide presentations, as well as facilitate access to third party services for the convenience 

of their guests. 

The app provides instructions in the form of demonstration videos on how to use apartment facilities 

such as washing machines, microwaves, heating systems, etc. Emergency contact details can also be 

accessed, as well as information pertaining to the local area, restaurants, takeaways, transport options 

and entertainment activities. 

Skyline is implementing this new product as a way of taking the serviced apartment experience to the 

next level and allowing greater flexibility. Guests will have complete instructions for using all the 

features and appliances of their accommodation at their disposal at all times, rather than just during 

the check-in process. The company believes that technology plays a vital role in facilitating comfort 

and convenience, influences the choice of accommodation, and is a key factor in guests deciding 

whether they wish to use the company again.  

Ricardo Frajuca, Skyline’s Guest Services Manager, said “As Skyline Worldwide has a reputation for 

innovation and providing the best possible experience for every guest, the YourWelcome app 

complements our vision perfectly. Our apartments will now be equipped with a device that gives all 

our guests instant access to a range of services and information at their fingertips 24/7. It’s our way of 

making them feel even more at home.”  

The provision of the YourWelcome app service will no doubt help to develop even further the high 

standard of customer service on which Skyline has built such a sterling reputation. 
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ABOUT SKYLINE 

 

Skyline Worldwide is recognised as one of the leading providers of serviced apartments in the EMEA 

and LATAM regions, offering over 105,000 apartments across 76 countries. 

 

At Skyline Worldwide your needs and requirements are our focus: this defines our company. Not 

only do we provide handpicked apartments and excellent customer service but our flexibility also 

allows us to work together with each client to develop the most suitable solution for all their 

corporate accommodation needs. 

 

PHOTOGRAPHY DETAILS:  

 

Skyline High Resolution Logo: 

https://www.dropbox.com/s/obxw4selcp2u4o6/MainLogo%2Bsymbol.jpg?dl=0  

Your Welcome Device: 

https://www.dropbox.com/s/gkctunt1rhvcjzk/your%20welcome.jpg?dl=0 

Skyline General Apartment Photos:  

https://www.dropbox.com/sh/cr9vrhrdyxwj659/AADQbhRU1S3rOPQx2Nx4o_oHa?dl=0  

 

PRESS CONTACT DETAILS AT SKYLINE  

If you would like more information about this topic, please contact:  

 

Natalia Eleuterio 

natalia.eleuterio@liveskyline.com  

020 7036 9434  

LIVESKYLINE.COM   
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