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***FOR IMMEDIATE RELEASE*** 

 

Clarendon prides itself on customer service and guest experience which is why we 

are delighted to have been awarded Trusted Merchant 2016 status by Feefo after 

achieving over ‘90% excellence’ rating by guests for a third consecutive year.   

 

Peter Morgan Commercial Director comments “The Feefo accreditation is extremely 

important to us as it provides an independent platform for guests to feedback on 

their stay experience with Clarendon. As a leading London operator we are 

extremely proud of the recognition and to have achieved 92% excellence over the 

last year pays testament to the focus Clarendon’s continued dedication into 

delivering the best possible guest experience across the portfolio.”  

 

Feefo introduced ‘Trusted Merchant’accreditation for businesses who attain the very 

highest of service levels. The award is only available to Feefo merchants and is 

based on guest reviews over a 12-month period. The award is measured on average 

service ratings, ‘..a business is required to receive 100 replies or more, with an 

average service rating of between 85% and 94.9%’ … So we must be doing 

something right! 

 

Morgan says, “At Clarendon we want to ensure guests have a comfortable and 

memorable stay time and time again. It’s important that the whole process from 

check-in to departure runs as smoothly as possible and any queries are dealt with 

quickly and professionally”  

 

Recent guest feedback demonstrates another satisfied customer.  

 

‘Really excellent from the first contact. My initial enquiry was handles quickly and 

efficiently. We booked several months in advance, and when I contacted the team 

a couple of weeks before our arrival I got the same immediate, helpful response 

confirming that our booking was in good order. Very reassuring…..I wouldn’t hesitate 

to recommend Clarendon.’ 

 

Feefo reviews are instantly accessible from clarendonlondon.com and provide 

visitors and future guests a fair, independent impression of Clarendon’s apartments 

and what to expect.  

 

Clarendon Serviced Apartments currently operates 215+ apartments in 25 locations 

across London with new openings in the pipeline during 2016.  From the green parks 

of Kew and Richmond to the buzz of Covent Garden, West End and the dizzying 

heights of Canary Wharf, Clarendon offers corporate housing solutions perfectly 

suited to corporate guests and longer stays. 

 

For more information, go to www.clarendonlondon.com  
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