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BRISTOL-BASED SACO AWARDED FOR OUTSTANDING SERVICE AND 
CUSTOMER SATISFACTION  
 

SACO The Serviced Apartment Company was honoured at last week’s South West 

Tourism Excellence Awards, picking-up Bronze for the Self-Catering category, 

sponsored by Moore Scarrott. 

  

In association with South West Water Business Services, and held at the stunning 

location of Exeter Cathedral, the awards celebrated 10 months of work culminating 

in the presentation of 95 trophies to the South West’s leading tourism businesses. 

 

Awarded to SACO’s flagship location, SACO Bristol – Broad Quay, the win follows 

SACO’s increase in guest satisfaction scores and enhanced service levels, resulting in 

scores of 98% of guests rating their stay at SACO Bristol – Broad Quay as ‘Good’ or 

‘Excellent’. 

 

The award recognises SACO’s commitment to deliver exceptionally high levels of 

service and customer satisfaction in all aspects of the guest experience. This is 

supported by continuously outstanding guest reviews for SACO Bristol – Broad Quay, 

now ranked as #1 for Speciality Lodging in Bristol on TripAdvisor. 

    

Stephen Hanton, CEO at SACO, said: “Customer service is at the heart of how we 

run our business. This focus can be seen in our increasing customer satisfaction 

results, and we’re delighted that this is being recognised with our fantastic team at 

SACO Bristol – Broad Quay.” 

Robin Barker of Services for Tourism, who manages the awards programme, added: 

“This year’s awards have set new standards in both numbers and quality standards. 

It never ceases to amaze me how our top businesses continue to reinvent 



 

 

themselves to stay at the top in one of the world’s most fast-moving and competitive 

industries.”  

SACO has also recently unveiled an evolved brand campaign, SACO beapartofit; a 

collaborative approach, asking its customers to ‘beapartofit’. Through a dedicated 

survey of customer experience, SACO has been able to effectively identify and meet 

the needs of travel buyers, bookers and travellers. These developments and 

innovations will be available from SACO’s latest aparthotel at Cannon Street, London, 

which will open later this year. 
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Photo caption (left to right): 

Sino Chui, Assistant Apartment Manager; Jonathon Wakeford, Apartment Manager; Jayne 
Sullivan, Operations Manager; Sean Mason, Area Operations Manager; Richard Crocker, 
Business Development Manager 
 
SACO The Serviced Apartment Company:  
 
SACO was founded in 1997 in Bristol, and in addition to the 800 plus apartments it operates 
in the United Kingdom, it offers a further 30,000 apartments across 220 key destinations 
through partners in 52 countries across the globe.  
 
Over the next two years, SACO will increase the apartments it operates to over 1,700 (900 
new units) as it develops and opens new properties in the UK, Ireland and mainland Europe.  
 
In March 2015, SACO merged with Oaktree Capital Management’s serviced apartment 
platform, CL Serviced Apartments, strengthening its property development operation. 
SACO’s latest aparthotel will open in the first quarter of 2016 at Cannon Street in London. 
There will be 77 apartments, an on-site gym and a communal area for guests to relax or 
work in. SACO will continue to evolve a new aparthotel brand reflecting a unique design-led 
concept, to provide memorable, immersive and cultural experiences, as well as super-fast 
free wifi, due to open in key European city locations including Edinburgh, Dublin, Aberdeen, 
Glasgow and Amsterdam from late 2016. 
 
The company continues to be headquartered in Bristol and employs over 200 people.  
 
SACO believes that apartments offer the modern traveller with greater value, autonomy, 
comfort and space - typically unavailable with traditional hotels. 
 
For additional information, please visit www.sacoapartments.com 
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